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Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
(,Ceska podnikatelska pojistovna“ or ,CPPY)

Registered capital: CzZK 1 billion

Registered office: Pobrezni 665/23,186 00 Praha 8

Client phone line: 841444 555

E-mail: pojistovna@cpp.cz

Web page: www.cpp.cz

Corporate identification number (I€): 639 98 530

Gross premiums written: BCZK 6.96
Net profit MCZK 507

Motor third-party liability insurance contracts concluded for more than
1000 000 insured vehicles
The Company is the third largest provider of MTPL in the Czech Republic.

Life assurance gross premiums written: BCZK 2.1
Life assurance holds a 30% share in total gross premiums written of CPP.

Vienna Insurance Group
Ceskd podnikatelska pojistovna is a member of one of the major
European insurance groups.

Establishment and incorporation of the Company
Ceskd podnikatelska pojistovna was established on 22 June 1995 and
recorded in the Commercial Register on 6 November 1995.

Sole shareholder (since 1 July 2005):

Kooperativa pojistovna, a.s., Vienna Insurance Group
Pobrezni 665/21,186 00 Praha 8

Corporate identification number (IC): 47116 617

Number of employees who have their main employment with
the Company as at 31 December 2012: 806

Kooperativa pojisStovna, a.s., Vienna Insurance Group
(,Kooperativa")

Registered capital: CZK 3 billion

Registered office: Pobrezni 665/21, 186 00 Praha 8
Client phone line: 841105 105

E-mail: info@koop.cz

Web page: www.koop.cz

Corporate identification number (I€): 47116 617

Net profit MCZK 3,246

Gross premiums written: BCZK 30.6
The premiums written for 2012 slightly exceeded the amount of
premiums written collected in 2011.

Market share (according to CAS 20.51%)
Kooperativais the second largest domestic insurance company.

Vienna Insurance Group
Kooperativa is a member of the Vienna Insurance Group, one of the major
European insurance groups.

Entry of the company s record in the Commercial Register:
Kooperativa pojistovna, a.s., Vienna Insurance Group is recorded in the

Commercial Register kept by the Municipal Court in Prague, file number
B 1897.

Shareholder structure (as at 31 December 2012):
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe........ 96.32%
VLTAVA majetkopravni a podilova spol.sr. 0., Praha ....ccccceeeiiiieiineenn, 2.07%
Svaz Ceskych a moravskych vyrobnich druzstev .......cccceveeveeecieeneeenne, 1.61%

Number of employees who have their main employment with
the Company as at 31 December 2012: 3838
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The entire insurance industry has been going through tough times. Similarly as other
sectors, the insurance companies are also struggling with the effects of the financial
crisis which has had impact not only on consumer behaviour but also on the relationship
with business partners, and on response of the competitors. After many years of an
almost double-digit growth, now we can witness stagnation or even a decrease. The
overall results of the insurance market for 2012 confirm this situation. The total gross
premiums written decreased year-on-year by 0.1% compared to 2011.

In 2012, the decrease in gross premiums written from non-Llife insurance slowed down
slightly (from -1.3% in 2011 to -0.2% in 20712). The gross premiums written of the individual
segments of this insurance class showed different development compared to the previous
years. As for motor vehicle insurance, in 2011 the written premiums for MTPL decreased
by 81% while in 2012 the decrease already gradually slowed down to -5.2%. A return to
premium increase is a natural result of the overall situation as the MTPL premium rates
have reached the bottom of product profitability already and the collected premiums for
2011 were not sufficient to cover the damages from insured events and the related costs.
On the other hand, business insurance showed a negative trend as due to the persisting
pressure on low prices, the volume of written premiums was decreasing in course of the
year and it stopped on the level of 1.1% (compared to 2.1% in 20711).

Unlike non-life insurance, the life assurance market still shows an increase. In 2012, the
balance showed a slight decrease to 0.1% (compared to 0.3% in 2011). | appreciate the

fact that unlike previous years, people put more value in protection against risks, which
is reflected in the increasing interest in regular premium products compared to single
premium products where the primary goal is appreciation of funds. In 2012, the increase
in life assurance was primarily due to regular premium products while the volume of
single premiums showed a decrease. Despite this positive trend, the number of persons
insured has been constantly decreasing. At the end of the year, the insurance market was
concentrating on termination of the exception to the EU Anti-discrimination Directive. In
spite of its illogical nature, this legislative measure brought with it a significant business
opportunity for the insurance companies.

The overall complicated macroeconomic condition of the Czech Republic was reflected
in the interest of citizens and firms in insurance. Although the past year was one of the
most difficult years in terms of the macroeconomic situation, the companies from the
Vienna Insurance Group operating in the Czech Republic reported record results. In 2012,
Ceska podnikatelska pojistovna, Kooperativa and Pojistovna Ceské spofitelny wrote
insurance premiums of EUR 1.8 billion. With its market share of 32.3%, Vienna Insurance
Group CR has become the market leader of the Czech market. Approximately one fifth
of the total gross written premiums generated by the Vienna Insurance Group comes
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from the Czech Republic. Profit before tax grew year-on-year by 4.2% to MEUR 195. The Combined Ratio value
reached a great result of 87.3%, which is a year-on-year decrease again.

Ceska podnikatelska pojistovna is both an important player in the Czech market and an important member of the Vienna
Insurance Group. In 2012, CPP again reported an increase in its financial performance and its results are a proof of the
growth trend. Total gross premiums written for 2012 amounted almost to BCZK 7, which is a year-on-year increase

by 4.4%. While the overall Czech life assurance market showed stagnation, CPP managed to increase its GWP
year-on-year by 5.8% to BCZK 2:1. Also the volume of GWP in terms of non-Llife insurance grew year-on-year by 3.8%.
The most successful non-life insurance classes were property insurance for individuals (+21.1%) and business insurance
products (+11.5%). CPP confirmed its strong position in terms of MTPL. With more than one million insured motor
vehicles in its portfolio, it is one of the top three market players in the Czech market.

The most significant event of 2012 was the moving of the Company headquarters to the new seat of VIG CR in
the Prague quarter of Karlin. Already during the first year of being accommodated in the new seat, we could
use all advantages and the level of convenience a new modern office building can provide to its tenants. Our
new seat is not only a pleasant new venue with nice background and a proof of the position and power of

our company and the architectural art, courage and beauty but it also gives us an opportunity to add a new
dimension to our work. The building was awarded the 2011 Best Office Building award and it also received the
unique LEED Platinum certificate for environment-friendly approach. The new Company headquarters are a
proof of VIG's success in the Czech market and of the fact that the Group very much appreciates its presence
in the Czech market as such an investment has no parallel anywhere within the Group - not even in Austria.

Although the year 2012 brought no major changes in terms of the basic insurance market indicators, the
development in terms of life assurance combined with the simultaneous slowdown of the drop in gross written
premiums in terms of motor vehicle insurance is a signal of a return to growth that might come soon. We
consider the results achieved in 2012 as a commitment for our further responsible work. | believe that thanks

to our comprehensive and high-quality product offer we can meet even the needs of the most demanding
clients. Finally, I would like to thank my colleagues, our business partners and all CPP employees for their effort
and professional attitude during everyday work. | would also like to thank our clients for their support and trust
thanks to which CPP has been for a long term one of the top ten insurance companies in the Czech market.

Ing. Martin Divis, MBA
Chairman of the Supervisory Board
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The Czech insurance industry has been through another challenging year. The negative economic
development and the related weakening of the purchasing power of Czech citizens was reflected in
the decreasing dynamics of the insurance industry. In spite of the complicated situation, CPP reported
good results for 2012 which show a growth trend. In 2012, CPP wrote gross premiums amounting to
almost BCZK 7, which is a year-on-year increase by 4.4%. Profit before tax under CAS was MCZK 507.
Currently, we have been administering more than 1.5 million contracts of more than 850,000 clients.

The performance of CPP has been growing constantly and since 2005 it reported no year-on-year
decrease within evaluation of the whole year, not even in the years when the whole insurance
market reported a decrease. In 2012, gross premiums written for non-life insurance grew
year-on-year by 3.8% to BCZK 4.9. The Company has kept its traditionally strong position in terms
of motor vehicle insurance, and specifically in terms of motor third-party liability insurance. CPP
is only the third insurance company in the Czech market to have more than one million insured cars
in its database. Based on the statistics of the Czech Bureau of Insurers, CPP showed the most stable
growth of the number of carsinsured in the Czech insurance market in the recent years. In 2012, the
market share in the MTPL segment reached 15.4%. CPP was also successful in terms of motor casco
insurance where the number of concluded contracts grew year-on-year by 23.8% compared to 2011.

It is a more and more challenging task to gain new clients, but we are successfulin it which makes
me very happy. We have been achieving our great results thanks to concentrating on the needs of
our clients. Itis not only the insurance itself as high quality of the products is a must for us but we
also concentrate on a fast claims settlement process and high quality assistance services. People do
already know us, they have tried our services and they are satisfied with our services which is very
important to us. If the client buys the MTPL product from us, we can cross-sell other products to
him as well. We achieve success with this cross-selling approach and as a result, we have reported
growth in other insurance segments as well. The most successful non-life insurance segments
include property insurance of individuals which reported a year-on-year growth of 21.1%, and
further industrial insurance and business insurance, which reported an increase in GWP by 11.5%.

In terms of life assurance, gross premiums written for 2072 amounted to BCZK 21, which is

a year-on-year growth of 5.8%. Compared to the insurance market, CPP was successful in
respect of regular premium products. This segment grew by 3.3%. In 2012, the increase in sales
volumes was a result of regular product innovation in accordance with the market trends

and client preferences. The clients were extremely interested in unit-linked insurance in 2012
similarly as in the previous years. At the productive age, only few people really think of how to
secure funds for the old age. The change of this approach will require personal responsibility of
every individual. In other words, you will only have the funds you have saved for your old age,
nothing else. | expect private life assurance to gain on importance in the individual financial
plans of citizens, primarily as a tool for securing funds for one's retirement.
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Corporate social responsibility has been gaining on importance as regards the image of a
company’s character. It is a presentation of the company’s behaviour towards its community,
employees, clients, and suppliers. In accordance with this approach, we provide both significant
financial and non-material support to cultural, charity and sports projects. CPP has been a
long-term partner of organisations which provide support to disadvantaged children and
disabled people. We also pay attention to our senior citizens. In 2012, we successfully continued
the Social Activity Day project. A humber of our employees used the opportunity to involve in
volunteering activities and spent one working day helping a non-profit organization. The new
VIG CR seat in the Prague quarter of Karlin where also the head office of CPP is located is a
~green building”. The building uses environment-friendly technologies and the operation of the
whole building has a minimum negative impact on the environment.

Since June 2012, CPP has been residing at a new address Pobfezni 23 in Praha 8. It should be
mentioned that this building got the 2011 Best Office Building award. Due to the dynamic
development of our company, the original premises at Budéjovicka street were already
insufficient. Next to the sufficient space, the new headquarters in Karlin offer much more
comfortable environment. As we spent a significant part of our lives at work, it is important
that we can feel well there. | am proud of the fact that our employees got the opportunity
to participate in creating the environment in which they spend the whole day. It makes me
feel very happy to know that our employees are satisfied in the new building and that there
is a good team spirit here. In addition, the architectonic solution fully corresponds to our
corporate philosophy which is based on openness and transparency.

The year 2012 was a challenging year for all insurance companies. CPP succeeded even
under these difficult conditions and its results confirm its position among the ,,top 10*
insurance companies in the Czech market. We want to grow also in the next year and as the
insurance market is a very competitive market, it will be tough again. But | believe that we
are a good team and expect the year 2013 to be a success for us in all aspects. | would like
to thank not only my immediate colleagues but all our employees in general, our business
partners and brokers for their everyday demanding work which helps us to build a good
repute with our clients and to strengthen our position in the market.

Ing. Jaroslav Besperat
Chairman of the Board of Directors



MEMBERS OF THE SUPERVISORY . = MEMBERS OF THE BOARD OF
BOARD kN DIRECTORS

Ing. Martin Divis, MBA %, Ing. Jaroslav Besperat
Chairman of the Supervisory Board since 25 April 2008 Chairman of the Board of Directors and CEO since 17 March 2010
\ Education: University degree, Czech Technical University (CVUT)
Dr. Peter Hagen L 17 years of experience in the insurance business
Vice-chairman of the Supervisory Board since 25 April 2008
Ing. Milan Nidl, MBA
Prof. Ing. Jaroslav Danhel, CSc. 1 Member of the Board of Directors since 8 January 2009
Member of the Supervisory Board since 1 April 2008 ' | Education: University degree, technical cybernetics
6 years of experience in the insurance business
Ing. Martina Kapinosova
Member of the Supervisory Board since 28 March 2008 Mag. Gerhard Lahner
Member of the Board of Directors since 1January 2010
Ing. Pavel Cepek Education: University degree in economics
Member of the Supervisory Board since 28 March 2008 14 years of experience in the insurance business

Mag. Ronald Groéll Ing. Frantisek Vlnaf

Member of the Supervisory Board since 21 May 2011 Member of the Board of Directors since 23 November 2010
Education: University degree, Czech Technical University (CVUT)
11 years of experience in the insurance business
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In spite of the challenging nature of the year 2012, based on our results we can say
that it was a success for our company. The Company wrote almost BCZK 7 in total
gross premiums written, the number of its clients reached 850 000, and profit
after tax was MCZK 507. With its market share of 4.7%, CPP ranked 7thamong the
insurance companies operating in the Czech insurance market. The registered
capital of the Company totals BCZK 1. The total assets of the Company amount to
BCZK13.6 and the technical provisions amount to BCZK 8.2.

With more than one million insured cars in its database, CPP keeps its position

of the third biggest MTPL provider in the Czech insurance market. Unlike many
competitors, the Company has been reporting a regular and stable increase in

the number of insured motor vehicles for a long term. In 2012, CPP managed to
increase its market share in this segment to 15.4%. Also in respect of motor casco
insurance, CPP showed a very dynamic growth. Compared to 2011, the number of
concluded insurance contracts grew by 23.8%. The great result in motor vehicle
insurance is primarily due to the innovated product line Autopojisténi Combi Plus Il.
This product line underwent a number of changes which made it even more attractive.

The amount of life assurance gross premiums written reached BCZK 2.1. While
the life assurance market as a whole showed stagnation, CPP managed to
increase life assurance premiums written by 5.8% compared to 2011. In 2012, the
leading productin terms of life assurance was unit-linked assurance. The three
best-selling products were Unit-linked assurance (Investicni zivotni pojisténti)
EVOLUCE for adults, STISTKO for children and Exclusive life assurance (Vybé&roveé
zivotni pojisteni) MAXIMUM EVOLUTION. The share of life assurance gross
premiums written on total gross premiums written of CPP was 30%.

The volume of gross premiums written for property and liability insurance grew
year-on-year by 12.5%. The significant growth was due mainly to product innovation
and primarily to the new product DOMEX. In 2012, we newly launched a No Claims
Bonus where the maximum amount of the bonus was set at 30%. At the same
time, CPP also innovated the Bytex product, which is determined as insurance

of an apartment house owned by natural persons.

Industrial and business insurance forms a significant part of CPP’s product portfolio,
not only thanks to the provision of comprehensive services and an individual
approach towards clients but also thanks to a very good cooperation with external
business partners and insurance brokers. Gross premiums written for industrial
risks grew year-on-year by 11.5% in 2012 while the whole market showed only a
minimum growth. In 2012, CPP offered two standardized products Podnikatel Plus
and Komplex Il, which are designed for small and medium-sized businesses.

As regards client services, CPP has offered a new application for the owners of
,Smart devices”, such as smartphones or tablets. This application with the name
Smart CPP is a handy tool for all drivers who get into difficulties. The application
can provide for the necessary help not only at the very moment of an accident
butit can also accelerate the follow-up claims settlement process. The most
important function is the assistance in the event of an accident or a car failure
starting from announcement of a claim (insured event) up to sending documents
and photo documentation directly from the place of accident.

CPP constantly strives to optimise its internal process and to save financial costs.
For example in 2012, projects were implemented within important areas, which
concerned client data administration and printing process optimisation. Further,
projects concerning legislative changes were launched. These legislative changes
relate primarily to amendment of the Civil Code. The Company further initiated
preparations of SAP implementation to financial processes.

CPP repeatedly gained success not only with its clients but also with insurance experts.
In the Insurance Company of the Year 2011 competition organised by the Association of
Czech Insurance Brokers in cooperation with the Czech Insurance Association, CPP
was awarded one of the top places in four of five categories. These awards are a proof
of the fact that CPP is a universal insurer providing high quality services and that it
belongs to the top insurance providers in all insurance segments of the Czech
insurance market. Similarly as in 2011, CPP was again awarded 2nd place in the Motor
vehicles insurance category. CPP also ranked 2nd in the Industrial and business
insurance category and thanks to moving forward by two places it became the

"best mover of the year” in this category . CPP also succeeded with its products in

the Insurance products for individuals category by ranking 3rd. Last but not least, CPP
defended the 5th place in the highly competitive Life assurance category.
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Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group is a universal
insurance company which offers
toits clients modern products and
comprehensive life assurance and
non-life insurance solutions.

It has been active on the Czech
insurance market since 1995.

With a total number of more than

1000 000 insured cars inits portfolio,

CPPis the third largest provider of
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motor third party liability insurance
in the Czech Republic.

CPP administers more than

1.5 million client contracts and
provides its services to 850 000
clients.

In 2012, the gross premiums written
of CPP totalled BCZK 6.96.

The registered capital of the
Company amounts to BCZK 1.

The Company is an ordinary member
of the Czech Insurance Association
(CAP), the Czech Bureau of Insurers
as well other associations.

CPP is reinsured by renowned global
reinsurance companies.

Since 2005, CPP has been a member
of one of the major European
insurance groups - the Vienna
Insurance Group.

Next to Ceska podnikatelska
pojistovna, the Vienna Insurance
Group also includes the insurance
companies Kooperativa and
Pojistovna Ceské spofitelny in the
Czech Republic.

The Vienna Insurance Group (VIG) with its registered office in Vienna

is one of the leading insurance groups in Central and Eastern Europe.
The group is represented by Wiener Stadtische Versicherung, Donau
Versicherung and Sparkassen Versicherung in the Austrian market.
Outside its main market in Austria, the Vienna Insurance Group is active
in Albania, Belarus, Bosnia and Herzegovina, Bulgaria, the Czech Republic,
Montenegro, Estonia, Georgia, Croatia, Liechtenstein, Lithuania, Latvia,
Hungary, Macedonia, Germany, Poland, Romania, Slovakia, Serbia, Turkey
and the Ukraine through shares in insurance companies. Next to these
representations, Wiener Stadtische Versicherung has branches in Italy
and Slovenia and Donau Versicherung has a branch in Italy.

The Group's shares are traded under its international name, Vienna
Insurance Group, at the stock exchanges in Vienna and Prague.

The Vienna Insurance Group was rated “A+ rating with stable outlook" by
Standard&Poor’s rating agency.




BUSINESS
ACTIVITIES
IN 2012

TOTAL PREMIUMS WRITTEN

In 2012, Ceska podnikatelska
pojistovna wrote in total BCZK
6.96 in gross premiums, which is
a year-on-year increase of 4.4 %.
With its 4.7% market share,

CPP ranked 7th among
allinsurance companies

on the Czech market in 2012.
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LIFE ASSURANCE

The gross premiums written grew
year-on-year by 5.8%. Compared
to the insurance marketin
general, CPP was successful

in respect of regular premium
products. This segment grew

by 3.3%. In 2012, the increase

in sales was supported by the
regular product innovation. CPP
increased its share of the Czech
life assurance market to 2.9%.
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NON-LIFE INSURANCE

The gross premiums written from
non-life insurance grew year-on-
year by 3.8 %. The most successful
non-life insurance segment was
the insurance for individuals, which
showed a year-on-year growth of
211%. CPP achieved the significant
increase in this class of insurance by
opting for the right sales policy and
product development strategy.

4000000

2000000

4 855116
5110 900

2008 2009 2010 2011 2012 plan 2013

INDUSTRIAL AND BUSINESS
INSURANCE

Business insurance was also one
of the very successful non-life
insurance segmentsin 2012.
High-quality tailored insurance
coverage is the reason behind
the increase of CPP sales in

this segment. Gross premiums
written from industrial risks
grew year-on-year by 11.5% in
20712 while the whole market

grew only by 1.1% in this segment.
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MOTOR VEHICLE INSURANCE

CPP ranked 3rd in the MTPL
market with more than one
million insured cars inits
database. In 2012, CPP managed
to increase its market share in
this segment to 15.4%. In recent
years, CPP has been reporting

a significant growth also in
terms of motor casco insurance.
Compared to 2011, the number
of concluded insurance
contracts grew by 23.8%.
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INTERNAL AND
EXTERNAL
INTERMEDIARY
NETWORKS,
COOPERATION WITH
BUSINESS PARTNERS
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In 2012, CPP finished the works on
implementation of the processes related

to a change of the organisational structure.
Based on the new regional structure, the new
regional directorates are located in Pilsen,
Brno, Hradec Kralové, Prague, Ostrava and
Ceské Budéjovice. In order to increase the
effectiveness and performance of the sales
network, CPP has newly begun to establish its
own network of tied insurance agents under
its subsidiary CPP Servis, s.r.o.

In 2012, CPP continued extending its network
of branch offices and improving the quality of
the existing points of sale. The branch offices
in Sokolov, Teplice, Prosté&jov, Ji¢in, Ceska Lipa,
Prague 9, Cesky Krumlov, and Havli¢kav Brod
were moved to more attractive premises.

Big attention was paid to human resources
development in accordance with the
Company s vision and strategy. Allemployees
are expected to apply a pro-client approach
and to behave in accordance with the Ethical
Code.

In 2012, CPP had 93 own points of sale across
the Czech Republic and 150 insurance offices
operated by its exclusive business partners to
serve its clients. Further, the clients had the
opportunity to conclude an insurance contract
at 160 further sales points of insurance
brokers specialising primarily in motor vehicle
insurance. With the aim to provide its clients
with comprehensive services, CPP further
extended its cooperation with car dealers and
contractual (also referred to as “approved”)
autoservices and with Finan&ni skupina Ceské
spofitelny (the Financial Group of Ceska
sporitelna).

In 2012, externalinsurance intermediaries
significantly contributed to the increase in
sales of CPP. The major external partners

to contribute significantly to achieving the
sales goals were Bohemia Servis Finance,
a.s., Partners Financial Services, a.s., Broker
Consulting, a.s., and Fincentrum, a.s. The
common success consists primarily in
long-term high-quality cooperation and it
is based on open communication with the
business partners which themselves initiate
product development based on the market
requirements. In 2012, CPP also cooperated
with Ceska pramyslova zdravotni pojistovna
and newly with Vojenska zdravotni
pojistovna CR.

In terms of industrial and business
insurance, CPP is one of the market leaders
thanks to its successful business policy

and elaborate system of service support.

In 2012, the Company actively cooperated
with 420 insurance brokers. The volume of
gross premiums written generated by the
broker channel exceeded BCZK 2 for the first
time in the Company’s history. Primarily in
terms of insurance of business risks and car
fleet insurance, i.e. in the segments where
a lot of the contracts are concluded by
broker companies, a significant increase in
production was achieved compared to 20711.




STRATEGY FOR
THE YEAR 2013

In the context of the current development
and competition in the market, CPP
considers establishment of long-term
relationships with its clients the biggest
challenge and the most important factor
for future success. CPP plans to constantly
improve its products and services and to
continue developing products and services
which meet the individual requirements and
needs of the clients.

e gross premiums written: MCZK 7,223

e increase in the market share of the Czech
insurance market
further increase in effectiveness and
optimisation of internal processes
regular product innovation according to
the changing needs and interests of clients
using the cross-selling effect when selling
products
further development of product sales
via a SW system for concluding insurance
contracts
intensification of the cooperation with
broker companies and external partners
support for projects aimed at improving
the quality of life in the society and
sustainable development

REINSURANCE

The reinsurance programmes were
placed in compliance with the strict
rating rules of the VIG group. Most
reinsurers had a rating from the
Standard&Poor’s rating agency

on the level of A+ rating or higher.
The biggest and most important
reinsurance partners included the
major global reinsurance companies
such as SCOR, Munich Re, and Swiss
Re. The Company cooperated with the
major and experienced reinsurance
broker AonBenfield on two major
group reinsurance programmes to
cover catastrophic risks and motor
third-party liability insurance.

HUMAN RESOURCES

As regards industrial relations,

CPP concentrated primarily on
development of and support to

its employees, rise in motivation,
loyalty and the setup of the new
educational programme concept.
CPP strives to provide its employees
with an opportunity to continually
develop their professional skills

in compliance with their personal
abilities and with the aim to use
their capabilities and potential to
meet the business objectives of the
Company up to a maximum level.
The basic strategy of the employer
is to build a long-term professional
relationship with its employees

and its clients. The corporate
culture is based on openness

in communication, personal
accountability, mutual cooperation
and confidence. An integral

part of the corporate culture of
CPP are equal opportunities at
workplace and a fair approach to the
employees. At the end of 2012, CPP
had 806 full-time employees. The
employer fulfilled its commitments

for the year 2012 which follow from the Collective
Agreement concluded for the years 2012 - 2013.
CPP provides a large scale of both financial and
non-financial benefits to its employees. CPP

lays stress on improving the quality of the work
environment while observing the safety at work
principles, and on a regular and contractually
arranged health care for its employees, which
includes also above-the-standard preventive care
programmes.




MAJOR CSR PROJECTS
AND SPONSORSHIP ACTIVITIES
IN 2012

CORPORATE SOCIAL RESPONSIBILITY

Corporate social responsibility gradually becomes an integral part of the concept of
managing the corporate processes of CPP and of its corporate culture. In accordance
with this approach, we provide both significant financial and non-material support to
cultural, charity and sports projects. Activities aimed at the environment, economy
and social work also form an integral part of corporate social responsibility.

The employees can for example spend one of their working days helping a
non-profit organisation. In 2012, almost 90 employees, including the management,
took part in the project named Social Activity Day (Den socialni aktivity). CPP experts
participate in educational programmes aimed at raising the level of financial literacy
of people. CPP has launched interesting projects which help to increase the level
of traffic safety on our roads. The new VIG CR seat in the Prague quarter of Karlin
where also the head office of CPP is located was awarded a unique certificate for

its environment-friendly operation. The Company has been following a protective
approach to the environment and it has been motivating its employees to behave to
the environment in a responsible manner. It observes the environmental

protection principles in respect of its business operations and meets

the requirements stipulated in the Czech legal regulations.

CHARITY:

* Tereza Maxova Foundation

® 0.s. Naru¢ - Modry domecek
Revnice
This civic society supports
integration of disadvantaged
groups of citizens into the society
Home for senior citizens in
Kobylisy
This home provides a nice
environment for a selfsufficient,
independent and dignified life of
elderly people
Medea Kultur s.r.o.
This society creates
programmes informing about
primary drug prevention
Foundation of Policemen and
Firefighters — mutual help in need
This foundation provides for
dignified life conditions of
the families of policemen and
firefighters who died or became
handicapped in service

¢ Association of Firefighters of
Bohemia, Moravia and Silesia
(Sdruzeni hasi¢a €Cech, Moravy
a Slezska)
The association provides support
to volunteer fire brigades

CULTURE:

e MD Production Michal David
sponsorship of a concert tour

¢ Divadlo Broadway
partner of the theatre

¢ Divadlo Na Jezerce
partner of the theatre

e Cleopatra Musical
partner of the musical

e Jamboree Strakonice
support provided to the
music festival

e Kmochuv Kolin
support provided to the
international festival of brass
music orchestras

e Jazzfest Brno
support provided to the
international jazz music festival

SPORTS:
e SK Slavia Praha
support provided to a
premier league football club
* FK Teplice
support for a football club
¢ CU Bohemians Praha
support for a football club
e FK Baumit Jablonec
support for a football club
e VK Dukla Liberec
support for a volleyball club
e CS SKI
support for a cross-country
skiing team
e Béh Luzankami
partner of an international
runners competition




PRODUCT PORTFOLIO
IN 2012

MOTOR VEHICLE
INSURANCE

In 2012, the non-life insurance market

was stagnating, primarily as a result of

the price development of motor vehicle
insurance products. Due to the continuous
fierce competition between the insurance
companies and an enormous pressure on the
prices, the motor third-party liability market
reported a year-on-year decrease already for
the second timeinarow (-5.2%). The slight
increase in the premium rates in respect of
new contracts announced by the insurance
companies during the whole year had no
impact on the development of this segment.
Despite the above-mentioned circumstances,
CPP strengthened its market position in
terms of the number of insured cars to a
15.4% share. With more than one million
insured cars in its portfolio, the Company is
the third largest player in the MTPL market.
As regards profitability, the situation was
even more serious in the segment of motor
casco insurance where the volume of GWP
showed a slight decrease (-2.1%) but the
number of claims and volume of damages
grew significantly. Unlike the whole market
as such, CPP was successful in this segment
with the number of concluded contracts
increasing year-on-year by 23.8%.

In 2012, CPP was offering innovated MTPL and
motor casco insurance products together
with a number of riders and benefits within
the successful product line Autopojisténi
Combi Plus Il. This product line allows the
clients to cover all most common risks by
one single contract and by choosing the
extent of the risk coverage to adjust the
demands of the investment in terms of
finance. All products further include high
free-of-charge limits for assistance services
even in case of a mere car breakdown. These
are available 24 hours a day with the option
to communicate in Czech even when calling
outside the Czech Republic. CPP regularly
supports the sale of motor vehicle insurance
products by launching interesting campaigns.
In spring 20712, the drivers who concluded
insurance for their car with CPP, got travel
insurance for free. In the autumn campaign,
the new MTPL clients got a flood and
inundation rider for their car for free.

For drivers considering an investmentin a
motor casco policy, conclusion of arider
can be aninteresting option. They can
conclude e.g. a natural catastrophe rider,
car windscreen rider, accident or passenger

death rider, damage of the vehicle due to
collision with an animal rider or baggage theft
rider etc. They can also conclude the service

of direct settlement of a claim. The insurance
market is highly competitive which brings with
it big demands on a regular product innovation
as well as improvement of the client care
services. CPP is one of the insurance companies
which offer to its clients a native application
for the “smart devices”. This application can help
the client in critical moments. The application
with the name Smart CPP can provide for the
necessary help not only at the very moment

of an accident but it can also accelerate the
follow-up claims settlement process.

Car fleetinsurance is an individual section of
motor vehicle insurance. It better meets the
needs of big clients. In the second half of 2012,
CPP launched a new product to the market
under the name Flotilové autokomplexni
pojisténi FAP (Comprehensive fleet insurance
FAP). The price of the product reflects

the number of vehicles insured, insurance

penetration, previous claims experience and
other criteria. An important factor during the
negotiations on conclusion of this productis
to apply an individual approach. The individual
vehicles within one fleet can have a cover

for a different combination of insured risks,
different insurance settlement retention or a
different combination of riders.

CAR CLAIMS SETTLEMENT

In 2012, CPP more than 40 000 relating to
MTPL insurance and more than 32 000 claims
relating to motor casco insurance were
registered. A significant year-on-year increase
was reported primarily in terms of motor
casco insurance (+8.3%), which was due mainly
to a growth of the portfolio. The objective

of the motor vehicle claims settlement
division is to settle as many claims through
the network of contractual autoservices as
possible as only in this way it is possible to
ensure further enhancement of quality of the
entire process thank to damage recalculation
and direct communication between the
contractual autoservice, Global Expert and
the loss adjuster, primarily a reduction of

the time necessary for the settlement of a
claim. Also for these reasons, in 2012 there
was a year-on-year increase of 6.6% in claims
compared to 2011.




LIFE ASSURANCE

In 2012, the life assurance contract
production grew by 30.4%. Gross premiums
written reached the volume of BCZK 21.
While the Czech life assurance market was
stagnating (+0.1%), CPP managed to increase
its GWP year-on-year by 5.8%. Compared to
the life assurance market in general, CPP was
also successfulin terms of regular premium
products (+3.3%) which is the basic indicator
of the insurance company ‘s stability in this
segment. The share of life assurance of the
total gross premiums written by CPP is 30.2%.

Similarly as in the previous years, in 2012 the
clients’ interest belonged to unit-linked
assurance. The gross premiums written in this
segment grew by 22.9% in 2012 compared to
20711. The three best-selling products were
EVOLUCE for adults, STISTKO for children
and Exclusive life assurance (Vybéroveée
zivotni pojisténi) MAXIMUM EVOLUTION. As
for all unit-linked products, CPP clients can
influence the amount of credited interest by
opting for the suitable investment strategy
and thus significantly influence the amount
of insurance settlement paid upon survival.
The clients very much appreciate the high
flexibility of these products which allows
them to adjust basically all parameters of
the insurance contract according to their
situationin life. A significant advantage is
also the option to assure other persons or
selected non-life risks. Also endowment
assurance products have their placein the
product offer of CPP - they are sold under
the brands Filip - Filip PLUS and Filip V.I.P.
and very popular is also the single premium

product GARANT. In addition to the basic capital
and risk components, these products also offer
a broad range of riders covering other risks, i.e.
accidents, illnesses, etc. They provide the client
with comprehensive coverage.

Accident insurance can be concluded as a
separate product or as a rider attached to life
assurance or non-life insurance. Rodinné Urazove
pojisténi Mozaika (Family Accident Insurance
Plan Mozaika) brings the option to determine
the number of the persons insured, the extent
of coverage of the first person insured choosing
from a broad range of insurable risks and a
high-quality accident insurance for the second
personinsured and a group of children.

As for health insurance, CPP offered the
Garance Max product in cooperation with
Pojistovna VZP, a.s. The product portfolio
stillincludes the HOSPITALIZACE product
- Hospitalisation daily allowance insurance
used to cover a hospitalisation.

A significant change for the whole insurance
market was the unification of the premium
rates for men and women from 21 December
2012. CPP used this statutory obligation as an
opportunity to further innovate its products
and within its autumn campaign it offered a
15% discount to women upon conclusion of a
new contract.

NON-LIFE INSURANCE

CPP reported a significant increase in property
and liability insurance for individuals and
businesses for 2012. The total number of
insurance contracts was almost 180 000 and
year-on-year the gross premiums written
grew by 12.5%. The most successful non-life
insurance segment was the insurance for
individuals, which showed a year-on-year
growth of 21.1%. The gross premiums written
for industrial risks grew year-on-year by 11.5%.

CPP achieved the significant increase in this
class of insurance by opting for the right sales
policy and product development strategy.

In 2012, CPP prepared an innovation of its
successful property and liability insurance
product DOMEX for individuals. The basic
insurance coverage of this product newly
includes windstorm and hail, frequent causes
of damage to real estate in the past years.

An extended option of this product offers
coverage against damage to or destruction
of electrical appliances and electronics due
to overvoltage or short circuit. Further, it
also offers coverage against return of sewer
water from the waste piping in multi-storey

houses. Special rider can be concluded to cover

the damages of family house owners from
loss of water due to damage to the water

piping on their land. The insurance company
newly introduced the No claims bonus. The
maximum amount of the bonus was set at
30%. At the same time, CPP also innovated
the Bytex product, which is determined as
insurance of an apartment house owned by
natural persons. The offer was extended by
insurance of lifts (the machinery), provision of
assistance services and liability insurance for
damage caused by members of the bodies of
the condominium of owners of housing units.

Also in terms of business insurance, CPP
innovated the products in 2012. In 2012, CPP
offered two standardized products Podnikatel
Plus and Komplex I, which are designed

for small and medium-sized businesses.

Both products provide comprehensive and
high-quality insurance coverage thanks to

a broad offer of tailor-made insurance. CPP
offers a broad range of specialised liability
insurance products, e.g. General liability
insurance or Insurance of financial adequacy of
a carrier, etc.

In respect of travel insurance, CPP offered next
to the commercial travel insurance also the
compulsory insolvency insurance for travel
agencies without which a travel agency is
not allowed to carry on its business. In 20712,
CPP concluded the compulsory insurance of
a guarantee for the case of insolvency with
235 travel agencies. The major clients of

the insurance company from among travel
agencies are Kovotour plus, Blue Sky Travel
and Ideal-Tour.




CPP PRODUCT OFFER

MOTOR VEHICLE
INSURANCE

Autopojistéeni Combi Plus Il - MTPL insurance,
motor casco insurance and other supplementary
insurances (riders)

Domovsky autosalon CPP - insurance of new
motor vehicles sold in car stores

LIFE ASSURANCE

Vybeérove Zivotni pojisténi (Exclusive life assurance)
MAXIMUM EVOLUTION (Partners for Life Planning)

Investi¢ni zivotni pojisténi (Unit-linked assurance)
Evropska penze Premium - Pension plan with a
bonus (Broker Consulting)

Investicni zivotni pojisténi (Unit-linked assurance)
EVOLUCE

Investi¢ni zivotni pojisténi pro déti (Unit-linked
assurance for children) STISTKO

Life assurance with Filip Plus
Life assurance GARANT
Life assurance EXCLUSIVE (Bohemia Servis Finance)

Life assurance with Filip V. I. P. (MSBI)

ACCIDENT INSURANCE

Rodinné Urazove pojisténi (Family accident
insurance plan) MOZAIKA

Group accident insurance with Filip Plus
(Skupinoveé urazove pojisténi s Filipem Plus)

HEALTH INSURANCE

Health insurance Garance Max

HOSPITALIZACE - hospitalisation daily allowance
insurance

PROPERTY AND
LIABILITY INSURANCE
FOR INDIVIDUALS

Household and real estate insurance
Insurance of apartment houses

Legal expenses insurance

General liability insurance for individuals

Liability insurance for real estate owners,
holders, tenants or managers

Liability insurance for damage caused to
employer during performance of one’s
profession

Liability insurance of an animal owner or
caretaker

Liability insurance for hunters

Insurance to cover the costs of veterinary
treatment of dogs

Insurance of bicycles

PROPERTY AND
LIABILITY INSURANCE
FOR BUSINESSES

Allrisk — all risk coverage insurance

Property insurance for businesses to cover

damage from a natural disaster

Insurance of a technological facility failure

Insurance of liquid leakage from a
technological facility

Insurance for theft of a thing and vandalism
Machinery and electronics insurance

Business interruption insurance (due to a natural
disaster, destruction of machinery)

Construction and assembly insurance

Cargo and shipment insurance

Glass insurance

Insurance of contents of cooling equipment
Exhibition insurance including liability insurance
Financial adequacy insurance for carriers
Insurance against miscellaneous financial losses
Vesselinsurance

General liability insurance

Professional liability insurance

Faulty product liability insurance

Liability insurance for road hauliers

Liability insurance for forwarding agencies

Liability insurance for social services providers




TRAVEL INSURANCE

Insurance of medical expenses

COMPREHENSIVE TRAVEL INSURANCE:

Accident insurance
Insurance of luggage

Liability insurance for damage during travels and
stays

Trip cancellation insurance
Flight delay insurance
Baggage delay insurance
Plane hijack insurance
Unused holiday insurance

Insurance to cover mountain rescue service
expensesincurred in Slovakia

Insurance to cover expenses for veterinary
healing of animals abroad

Golf equipment insurance
Winter sports insurance

Travel insurance within the European health
insurance card

COMPULSORY
INSOLVENCY INSURANCE
FOR TRAVEL AGENCIES
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VIENNA INSURANCE
GROUP

Vienna Insurance Group is one of the leading
listed insurance companies in Austria and the
Central and Eastern European region, with
around 24,000 employees generating a premium
volume of approximately EUR 9.7 billion. Around
50 companies in 24 countries form a group

with a long tradition, strong brands and high
customer-orientation. The Company is a clear
market leader in its core markets, offering an
extensive range of products and services in both
the life and non-life insurance segments.

PROGRESSIVE INSURER - CONSERVATIVE
INVESTOR

Vienna Insurance Group (VIG) is a progressive
insurer that consciously focuses on its core
competence: the insurance business. In large
part due to its risk-conscious, conservative
investment policy, VIG stands for security and
financial stability — as an insurer, employer,

business partner and issuer in the capital markets.

This was also underlined by the Standard &
Poor's rating agency, which renewed its A+

rating with stable outlook for 2012. This makes
Vienna Insurance Group the best-rated company
in the ATX leading index of the Vienna Stock
Exchange. The Company's listing on the Prague
Stock Exchange in 2008 highlights VIG's strategic
orientation towards the Central and Eastern
European economic area (CEE).

Vienna Insurance Group also has the aim of
creating and promoting socially responsible and
sustainable conditions for a society worth living
in. VIG therefore feels obligated to involve itself
in cultural and social concerns in order to remain
true to its fundamental goal of value-oriented
growth.

FOCUS ON AUSTRIA AND CENTRAL
AND EASTERN EUROPE

Vienna Insurance Group, whose roots reach back
to 1824, was quick to identify the many growth
opportunities offered by Central and Eastern
Europe. Starting from its base in Austria, the
Company was one of the first Western European
insurance companies to enter the CEE region

and has been expanding there for more than 20
years. In the process, VIG has developed from a
successful local insurance company to a leading
internationalinsurance group with around 50
insurance companies in 24 European countries.
More than 50% of Group premiums and earnings
now come from the CEE region. VIG s a clear
overall market leader in its core markets, and in
the life and non-life insurance segments, placing
itin an excellent position to take advantage of the
long-term opportunities offered by Central and
Eastern Europe.

With establishment of VIG RE, the Group has also
had its own reinsurance company since 2008, and
the location of its registered office in the Czech
Republic underscores the importance of the CEE
region as a growth market for VIG.

TRUST IN LOCAL ENTREPRENEURSHIP

The Austrian VIG companies have offered an
extensive product portfolio in both the life and
non-Llife areas for many years. The low insurance
density and large populations of many Central

and Eastern European countries offer enormous
potential for further growth over the medium and
long term. In order to be a successful insurer in this
region, one has to understand customer needs. This
is the reason that VIG places its trust in the sound
market knowledge of local management and the
experience of its local employees. The combination
of local market expertise and product know-how
puts Vienna Insurance Group in an optimal position
to continue consolidating its market positionin
Austria whilst at the same time benefiting from the
rising standard of living in the CEE region, with the
associated increase in the need for insurance.

CLOSE CUSTOMER RELATIONSHIPS BASED ON A
MULTI-BRAND STRATEGY AND MULTI-CHANNEL
DISTRIBUTION

All customers are unique in terms of their personal
living circumstances, need for security and
retirement provisions, and the way they like to
receive advice. This requires considerable flexibility
in insurance products, as well as foresight and
prudence. Vienna Insurance Group is aware of this
andis represented by more than one company or
brand and a broad distribution network in most

of its markets. Even though every one of the

approximately 50 insurance companies has its own
identity and individual strengths, they all follow
a common goal: to maintain a closer relationship
with customers than others do.

PARTNERSHIP WITH ERSTE GROUP

The strategic partnership established with Erste Bank
in 2008 facilitates long-term cooperation between
the two leading financial services providers in the
region, which are both firmly anchored in Central

and Eastern Europe. Both companies benefit equally
from this collaboration. Erste Group branches
distribute VIG insurance products and, in return, VIG
companies offer Erste Group bank products.

PEOPLE BEHIND EVERY NUMBER

The approximately 24,000 employees of the 50
insurance companies in the Group are a key success
factor. In addition to the commitment, professional
advisory services and excellent service they provide,
these VIG employees stand out for the diversity

of the individual countries they represent. The
ongoing development of their employees is of key
importance, since only a combination of local market
understanding with the personal and professional
qualifications of each employee can lead to the best
product solutions. To enable women to reach their
full potential, VIG also has the goal of creating the
conditions necessary to make entry and promotion
within the Group more attractive to female
employees.
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Independent Auditor's Report to the Shareholder of Ceska
podnikatelska pojistovna, a.s., Vienna Insurance Group

Finan<ial statemems

On ke bhasis of our audit, on 37 Febaury 2013 we issued an aaditer’s repori on the
Coampary's stafuiory financial sistements, which are included i this amual repon, and oar
repon was as follows:

“We have audiied 1he scecmpanying financizl siatensents of Cesld podnikatelska pojitovna,
as., Vienna Iesurance Group, which comprise (he halance sheet as of 31 December 2011, the
income slabemenl, the statement of chaspes in oquaty for the year then ended, and the noles 1
these firancial salensents including a summary of significant sccounting polickes and ober
explanmory motes. Information aboul the compasy is s¢1 out in Mole 1 16 these financial
stalements.,

Ssarory Body's Responsihiliny for the Financial Stalcments

The statstory body of Ceskd podnikatelski pajiifoves, 8., Vienna Insurance Growp is
responsible for the preparstion of financial siatements that give & irue and fir view in
secoedance with Coch sccounting legislation asd for gach internal conirols 25 the statuiory
hody defermins are pecessary 1o enahle the prepanation of financial stalements that are fres
from material misstatement, whelber due 10 fraud or error,

Ausdizor's Respomeitality

Char responsibility is t0 express an opinson oo these finencis) siastements hased on our audit,
We conducted car ouds in secondsnee with the Act oa Audiices and Imernstional Standands
om Audining and the relevani gaidance of the Chamber of Auditors of the Czech Republic,
Thaose siandards roquire that we comply with ethical requirements and plan and perforns the
audit 1o obtais reasonable assurance whether the financial sistements are free from muterial
missisement.

An wodin involves performing procedares to oblain sudil evidence aboul the amoents and
dischosures in the fimancis] sslements. The procedures selected dipend on the aodiior's
judgment. including the assessmesd of the rizks of material missiatersent of the financial
siatenscnds, whether doe io froud or error, In making (bose risk assesoments, the auditor
considers Eviemnal sonirolds relevas 1o the entity’s peeparation and fair presentation of the
financial sintermests in oeder (o design audit procedures thes are appeoprisc i the
circumstances, but mot for the purpose of expresiing an opinion on the effectivencss of the
entily's intermal contrals. An audit also includes evaluating the appropriateness of sccousting
poliches used and the reasonableness of accounting exlimancs made by mansgement, s well as
evaluating the overall presenzaion of the financial satements,

We believe that the andit evidence we have obtxined is sufficient and appropriate to provide
a hais for our andit opinion,

Opimion

In car opinion, the finamcial statements give a true and fuir view of the financial position of
Ceska podnikatckiks pojitfovns, a5, Vienna Imsurance Group as of 31 December 3012, and
af its expenses, revenues and met resmli for the vear then ended 0 accordance with Crech
accounting legislation.”

Report om relstings hetwien related parties

We have reviewed (he factual accuracy of the information disclosed in the report on relations
between relsted pamics of Ceaka podnikatelska pojiitiovna, as., Vienna Insurmnce Group for
ke vear ended 31 [ecember 2012, The responsibility for the preparation and factual accuracy
of this report rests with the Company's statutory body, Cur responsibilsty 18 1o express our
view an the neport on relations based on our review.

We conducted cur review in accordance with Auditing Standard Mo. 56 of the Chamber of
Auditors of the Crech Repablic. This standard requires that we plen and perform the review
1o obam lmmibed asserance as 1o whetber the report on relstions is free of material
misstasement. A review is linsived primsarily 10 mquiries of the Company’s perscnnel and
analytical procedures and examination, om & s basis, of the factual accemcy of imformaion,
and thus provides less assurance tham an sudit, We have not performed an audit of the repon
on relatsons and, accordinghy, we do nol express am asdit opinion.

Based on our review, nothing has coene to our amention that woull bead uws to beligve that the
report on relations between relsted parties of Ceski podnikaielski pajiiovna, as., Vieana
Insuramce Giroup for the year ended 31 December 20012 comaiss material  fachaal
misElalemens,

Amnual report

We have sudited the consistemcy of the annual Fepon with the audited fnancial sisements,
This ansus! report is the responsibility of the Company”s statutory body, Orr responsibility is
1o express our opinkon on ibe consistency of the annual report with the asdived financial
stabemnenis hased on our audn.

We conducied our asdit in sccondsnce with the Act on Audiloss and Inbernational Siandasds
on Aunditing and the relesant guidarce of the Chamber of Awdiices of the Cacch Republic.
Those standards requine that we plan and perform the sudit 10 oblain reasopable sssusance that
the information disclosed i the annaal repon deseribimg maners that are also presesied in the
financial stalememts s, = all maicrisl respects, consisient with the audited financial
statensents. We believe thai the sudil we have conducted provides & reascaable basis for our
asdit opimion.
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In gur opinkon, the infonmaiion disclosed in the ssmual repen is, in all materinl respecis,
consistent with the sudied financial statements.

Prague
7 June 2013

G Cesa repudtla At

KPMG Ceskd republika Audin, £r.o,
Licence number 71
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. Otherreceivables, thereof

Description

ASSETS
Intangible fixed assets, thereof

Financial placements (investments)

. Land and buildings (real estate), thereof

a) Land and buildings - self-occupied

. Investments in affiliated undertakings and

participating interests
Participating interests with controlling influence
Other financial placements

Shares and other variable-yield securities, other
participating interests

Bonds and other fixed-income securities

a) bonds and other fixed-income securities valued
at fair value through profit and loss

b) ,OECD* bonds held to maturity

c) other bonds and other fixed-income securities
held to maturity

Other loans
Deposits with financial institutions
Other financial placements

Financial placements for the benefit of life assurance
policyholders who bear the investment risk

Debtors

. Receivables arising from direct insurance

operations
Receivables due from the policyholders, thereof

Receivables due from intermediaries, thereof

. Receivables arising from reinsurance operations,

thereof

BALANCE SHEET AS AT 31 DECEMBER 2012

(In thousands of Czech crowns TCZK)

2012 2012 2012 2011
Gross Adjustment Net Net
211556 180 761 30795 27908
11077 482 11077 482 10 395 782
6 612 6 612 6 759
6 612 6 612 6 759
304 840 304 840 300
304 840 304 840 300
10 766 030 10 766 030 10 388 723
609 680 609 680 623 708
9817793 9817793 9310125
2444 063 2444 063 1718 899
6 318 539 6 318 539 6 072123
1055191 1055191 1519 103
28 730 28730
308 801 308 801 462122
1026 1026 -7 232
759 673 759 673 515 458
1020 337 358 472 661865 817 017
870 003 356 555 513 448 718 364
634 671 148 255 486 416 646 517
235332 208 300 27 032 71847
110 777 110 777 62 882
39 557 1917 37 640 35771

Description

Other assets

. Tangible fixed assets other than land and buildings
(real estate), and inventories

. Cash onaccountsin financial institutions
and cash in hand

Temporary asset accounts
. Accrued interest and rent
. Deferred acquisition costs
a) in life-assurance business
b) in non-life insurance
. Other temporary asset accounts, thereof
a) Estimated receivables

TOTAL ASSETS

2012
Gross

196 751

159 070

37 681

977783
2298
863 948
550924
313 024
111 537
14 162

14 243 582

2012 2012
Adjustment Net

125 813 70 938

125 813 33 257

37 681

977783
2298
863 948
550924
313 024
111537
14 162

665 046 13 578 536

201
Net

65433

35096

30337

910 891
2774
832177
563 922
268 255
75 940
3462

12732 489




2012 201

Description
Description 2 012 2011

Il. LIABILITIES
F. Deposits received from reinsurers 1244 460 992 905
A. Equity 2369 290 2125 976 e
G. Creditors 448 907 416 950
I. Registered capital, thereof 1000 000 1000 000
I. Payables arising from direct insurance operations, 247770 246 485
IV. Other capital funds 115 328 52 272 thereof
V. Statutory reserve fund and other funds from profit 90 181 71668 Il. Payables arising from reinsurance operations, 58 325 62 645
thereof
VI. Profit or loss brought forward 656 531 646 939
. . . V. Other payables, thereof 142 812 107 820
VIIl. Profit or loss for the financial year 507 250 355 097
. L. a) Tax liabilities and payables due to social security 51053 29 303
C. Technical provisions 8196 158 8187 078 and healthlnaiEanaainstitutions
1. Provision for unearned premiums H. Temporary liability accounts 480 603 473 911
a) gross amount 1434154 1361561 I. Accrued expenses and deferred revenues 206 858 281903
b) reinsurance share (-) 482150 952004 498 852 862709 Il. Other temporary liability accounts, thereof 183 745 192 008
2. Life assurance provision a) Estimated payables 183745 192 008
a) gross amount 3671080 3528 647 TOTAL LIABILITIES 13578 536 12732 489

b) reinsurance share (-) 3671080 3528 647
3. Provision for outstanding claims

a)gross amount 4 556 672 4 669 072

b) reinsurance share (-) 1661579 2 895 093 1611255 3 057 817
4. Provision for bonuses and rebates

a) gross amount 43 519 41638

b) reinsurance share (-) 11449 32 070 14 226 27 412
8. Non-life insurance provision

a) gross amount 742 318

b) reinsurance share (-) 371 371 159 159
9. Provisions for liabilities of the Bureau

a) gross amount 645540 710 334

b) reinsurance share (-) 645 540 710 334

D. Life assurance technical provision where the
investment risk is borne by the policyholders

a)gross amount 759 673 515 458
b) reinsurance share (-) 759 673 515 458
E. Provisions 79 445 20211
2. Provisions for taxation 49 277

3. Other provisions 30168



64

PROFIT AND LOSS ACCOUNT FOR THE YEAR 2012

(In thousands of Czech crowns TCZK)

Description

TECHNICAL ACCOUNT FOR NON-LIFE INSURANCE

1. Earned premiums, net of reinsurance:

a) gross premiums written

b) outward reinsurance premiums (-)

c) changein the gross provision for unearned premiums (+/-)

d) change in the provision for unearned premiums, reinsurers' share (+/-)

2. Allocated investment return transferred from the non-technical account
(iteml1.6.)

3. Other technicalincome, net of reinsurance
4. Claims incurred, net of reinsurance:
a) claims paid:
aa) gross amount
bb) reinsurers‘ share (-)
b) change in the provision for outstanding claims:
aa) gross amount
bb) reinsurers' share (-)
5. Changes in other technical provisions, net of reinsurance (+/-)
6. Bonuses and rebates, net of reinsurance
7. Net operating expenses:
a) acquisition costs i
b) change in deferred a‘Fquisition costs (+/-)
c) administrative expe#ses
d) reinsurance commis%ions and profit participation (-)
8. Other technical expens*as, net of reinsurance
9. Zména stavu vyrovnéva‘ci rezervy (+/-)

10. Sub-totalonthe technikal account for non-lifeinsurance (item I11.1.)

2012
Base

X

X

4 855116
1866 976
42 475
-17 485

X

X

X

X
2792146
876712

X

-130 016
39732

X

X

2012
Subtotal

X
X
X
2988140
X

59960

X

X
1915434
X

X

-169 748
X

X

X

1348 890
-19 344
236 092
599 048
X

X

2012 201
Result Result

X X

X X

X X

X X

X X
2928180 2721207
369 658 133992
105128 113 277
X X

X X

X X

X X

X X

X X

1745 686 1660 007
-64 582 -32693
14177 13 637

X X

X X

X X

X X

966 590 855 091
185135 100 309
X X
555960 372125

Description

1. TECHNICAL ACCOUNT FOR LIFE ASSURANCE
1. Earned premiums, net of reinsurance:

a) gross premiums written

b) outward reinsurance premiums (-)

c) change in the provision for unearned premiums, net of reinsurance (+/-)
2. Income from financial placements (investments):

a)income from participating interests, with a separate indication of that
derived from controlling influence

b)income from other investments, with a separate indication of that
derived from controlling influence

aa) income from land and buildings (real estate)
bb)income from other financial placements (investments)
c) value adjustments on financial placements
d) income from disposal of financial placements
3. Unrealised gains on financial placements
4. Other technicalincome, net of reinsurance
5. Claimsincurred, net of reinsurance:
a) claims paid:
aa) gross amount
bb) reinsurers' share (-)
b) change in the provision for outstanding claims:
aa) gross amount
bb) reinsurers' share (-)
6. Changes in other technical provisions, net of reinsurance (+/-):
a) life assurance provisions:
aa) gross amount
bb) reinsurers' share (-)
b) other technical provisions, net of reinsurance

Bonuses and rebates, net of reinsurance

2012
Base

X

177 813

X

X
1342873
14 439
X

17 445
10 593
X

X

142 433
X

X

2012
Subtotal

X

X

2104 893
53536
-2407

X

366

X
177 813
44204
94 853
X
X
X
X
X

1328434

X
142433

244215

X

2012 201
Result Result

X X

X X

X X

X X
2053764 1945 471
X X

X X

X X

X X

X X

X X

317 236 199 714
78 922 64948
50169 64 557

X X

X X

X X

X X

X X

X X
1335286 1102 974
X X

X X

X X

X X

386 648 364 576
5932 -2547




Description

Net operating expenses:

a) acquisition costs

b) change in deferred acquisition costs (+/-)
c)administrative expenses

d) reinsurance commissions and profit participation (-)
Expenses connected with financial placements (investments):
a) investment management charges, including interest
b) value adjustments on financial placements

c) book value of disposed financial placements
Unrealised losses on financial placements (investments)
Other technical expenses, net of reinsurance

Sub-total on the technical account for life assurance (item 111.2.)

2012
Subtotal

X

369 937
12998
67620
25602

X

2012
Result

X
X
X
X
424 953
X
X
X

99 316

2011
Result

X
X
X
X
471204
X
X
X

54984

2935

116 608

133 258

83576

11763

83315

Description

NON-TECHNICAL ACCOUNT
Result of the technical account for non-Llife insurance
Result of the technical account for life assurance

Income from financial placements:

a)income from participating interests, with a separate indication of that

derived from controlling influence

b) income from other investments, with a separate indication of that
derived from controlling influence

aa) income from land and buildings
bb)income from other financial placements (investments)
c) value adjustments on financial placements
d)income from disposal of financial placements
Expenses connected with financial placements:
a) investment management charges, including interest
b) value adjustments on financial placements
c) book value of disposed financial placements

Allocated investment return transferred to the technical account
for non-life-insurance

Otherincome

Other expenses

Income tax on ordinary activities

Profit or loss on ordinary activities after tax
Other taxes not shown under the preceding items

Profit or loss for the financial year

2012
Subtotal

X
X
X

X

X X

195 860 195 860
49481

2492116

X

44568

11754

2354915

X

2012
Result

X

555960

2011
Result

X

372125

111763
X

X

X
X
2780 895
X
X
X

2 411237

83315
X

X

X
X
1733328
X
X
X

1599 336

369 658

133 992

19155

9262

39224

22129

140133

87195

507 521

355378

271

281

507 250

355097




STATEMENT OF CHANGES IN EQUITY FOR
THE YEAR 2012

(In thousands of Registered own Share Reserve Capital Changesin Profit Total
Czech crowns TCZK) capital shares premium funds funds valuation (loss)

Balance at 2011/01/01 1000 000 52714 53142 1004123 2109979

Net profit/loss for 355097 355097
accounting period*)

Dividends -330 000 -330 000
Transfers to funds 27184 -870 -27184 -870
Reduction of funds -8230 -8230

Balance at 2011/31/12 1000000 71668 52272 1002036 2125976

(In thousands of Registered own Share Reserve Capital Changesin Profit Total
Czech crowns TCZK) capital shares premium funds funds valuation (loss)

Balance at 2012/01/01 1000 000 71668 52272 1002036 2125976

Net profit/loss for 507 250 507 250
accounting period

Dividends -320 000 -320 000
Addition to funds 25505 63 056 -25505 63 056

Reduction of funds -6 992 -6 992

Balance at 2012/31/12 1000 000 115 328 1163 781 2369290
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(@) Deferred acquisition costs
(b) Estimated items
(c) Estimated payables
Registered capital
(@) Other capitalaccounts
(b) Revaluation of assets and liabilities at fair value
(c) Planned distribution of the current period profit
Technical provisions
Technical provisions summary
Provision for unearned premiums (gross)
Life assurance provision
Provision for outstanding claims
Provision for bonuses and rebates (gross)
Non-life insurance provision (gross)
Provision for the liabilities of the Czech Insurers' Bureau
Provisions
Contingent liabilities
(@) Litigations
(b) Co-insurance
(¢) Membership of the Czech Insurers’ Bureau
(d) Membership in the Czech Nuclear Pool
Additional disclosures in respect of the profit and loss account
Bonuses and rebates
Administrative expenses
Other technical expenses and income
Employees and executives
Social security and health insurance liabilities
Tax liabilities and subsidies
Statutory, Executive and Supervisory Board members‘ remuneration
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(b) Deferred tax assets/Deferred tax liabilities
Subsequent events

I.1.

GENERAL CONTENTS

Description and principal activities

Ceska podnikatelska pojitovna, a.s., Vienna Insurance Group (,the Company* or ,the Insurance
Company*) was recorded in the Commercial Register (,the CR") on 6 November 1995.

ID number of the Company: 63 99 85 30

Principal business activities:

1.

insurance activities pursuant to Act No. 277/2009 Coll., on Insurance (,the Insurance Act"), Annex
No.1to the Insurance Act: in the scope of life assurance classes listed

in Part A, Point I, letters (a), (b), (c), Point I and Point lll; in the scope of non-life insurance classes
listed - in Part B, Points 14,15, 16, 17,18; in the scope of non-Llife insurance groups listed - in Part C,
letters (a), (b), (c), (d), (e), (F), (9), ()

. reinsurance activities in the scope of non-life insurance

. activities related to insurance activities

intermediary activity performed in relation to insurance activities in accordance with the
Insurance Act

advisory activity related to insurance of natural persons and legal entities in accordance with the
Insurance Act

investigation of claims performed based on a contract entered into with the insurance company in
accordance with the Insurance Act

pursuit of intermediary activities in terms of:
- construction savings
- supplementary pension insurance with state contribution

- educational activities for insurance intermediaries and independent loss adjusters.

Registered office of the Company:

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
Pobrezni 665/23
186 00, Praha 8




Members of the Board of Directors and Supervisory Board as at 31 December 2012:

Members of the Board of Directors:

Chairman:

Ing. Jaroslav Besperat, Praha 9, Cenovicka 2142 (member of the Board as of 1 November
2007, recorded in the CRon 13 April 2010)

Members:

Ing. Milan Nidl, MBA, Praha 4 - Pisnice, Vyletni 357/20 (member of the Board as of 8 January
2009, recorded in the CR on 2 December 2010)

Mag. Gerhard Lahner, Mistelbach, Gartengasse 21, 2130, Austria (member of the Board as of 1
January 2010, recorded in the CR on 8 March 2010)

Ing. Frantisek Vlnar, Praha 4, Mikulase z Husi 2 (member of the Board as of 23 November
2010, recorded in the CR on 2 December 2010)

Supervisory Board:

Chairman:

Ing. Martin Divi§, MBA, Praha 6, Divoka Sarka 39 (member of the Supervisory Board as of 1
April 2008, Chairman as of 25 April 2008, recorded in the CR on 25 April 2008)

Vice-chairman:

Dr. Hans — Peter Hagen, Vienna, Laudon Gasse 20/10, 1080, Austria (member of the
Supervisory Board as of 1 April 2008, Vice-chairman as of 25 April 2008, recorded in the CR
on 25 April 2008)

Members:

Prof. Ing. Jaroslav Danhel, CSc., Praha 10 - Vrsovice, K louzi 1261/9 (member of the
Supervisory Board as of 1 April 2008, recorded in the CR on 13 May 2008)

Ing. Martina Kapinosova, Vestec, Na Suchych 320 (member of the Supervisory Board as of 28
March 2008, recorded in the CR on 13 May 2008)

Ing. Pavel Cepek, Trhove Sviny, Rejta 272 (member of the Supervisory Board as of 28 March
2008, recorded in the CR on 13 May 2008)

Mag. Roland Groll, 1170 Vienna, Neuwaldegger Str. 37/1, Austria (member of the Supervisory
Board as of 21 May 20711, recorded in the CR on 29 June 2011)

Sole shareholder:

Kooperativa pojistovna, a.s., Vienna Insurance Group
Pobrezni 665/21,186 00, Praha 8 - Karlin
Identification number: 47116 617

The Board of Directors acts on behalf of the
Company. Two members of the Board of
Directors of the Company must always act
together in the name of the Company, who may
also bind the Company. In order to sign on behalf
of the Company, their signature, name, surname,
title and role on the Board are required alongside
the printed or written name of the Company.

Organisational structure:

The Company has the following bodies: the
General Meeting of Shareholders, the Board
of Directors and the Supervisory Board. The
Company conducts its activities through its
organisational divisions, comprising divisions
of the first management level of the general
directorate, the head office and the regional
headquarters.

l.2. Compliance with legislation

At the balance sheet date the Company was
fully compliant with Act No. 277/2009 Coll., on
Insurance, as amended (“the Insurance Act"),
Act No. 37/2004 Coll., on Insurance Contract, as
amended, Act No. 38/2004 Coll., on Insurance
Intermediaries and Independent Loss Adjusters,
Act No. 168/1999 Coll., on the Insurance of
Liability for Losses Caused by the Operation of
a Motor Vehicle, as amended (“the Act on Motor
Third Party Liability Insurance"), including the
applicable implementing regulations, and with
other related legislation in force.

I.3. Basis of preparation of the financial
statements

The accounting records of the Company are
maintained and in the financial statements of
the Company have been prepared in accordance
with Act No. 563/1991 Coll., on Accounting,

as amended, Regulation No. 502/2002 Coll.,
implementing certain provisions of Act No.
563/1991 Coll., on Accounting, as amended,

for entities which are insurance companies,

as amended (“Regulation No. 502/2002 Coll."),
the Czech Accounting Standards for entities
maintaining their accounting records pursuant to
Regulation No. 502/2002 Coll., and other related
legislation.

The accounting records of the Company are
maintained in such a manner that the financial
statements prepared based on these records
present a true and fair view of the accounting and
financial position of the Company.

I. 4. Significant accounting policies

a) Gross premiums written

Gross premiums written comprise allamounts
due during the financial year in respect of
insurance contracts regardless of the fact that
such amounts may relate in whole or in part to
future financial years.




b) Claims paid

Claims paid comprise the amount assessed
for payment based on the claims investigation
process, external claims handling costs and

a deduction for the salvage value and other
recoveries.

Claims paid are recorded upon completion of the
investigation of the claim and in the amount of
the assessed settlement.

c) Acquisition costs

Acquisition costs comprise all direct and indirect
costs arising from the conclusion of insurance
contracts.

d) Deferred acquisition costs

Deferred acquisition costs comprise the portion
of acquisition costs incurred during the current
financial year that relates to the revenues of
subsequent financial years.

Non-life insurance

In respect of non-life insurance, deferred
acquisition costs are based on total acquisition
costsincurred in the current accounting period
and the ratio of the gross provision for unearned
premiums at the balance sheet date to the total
gross premiums written for the financial year.
Deferred acquisition costs are determined for all
individual classes of non-life insurance.

Life assurance (traditional products)

For life assurance, the Company determines
deferred acquisition costs using the
zillmerisation method, which is the method used
to calculate the life assurance provision, see note
I. 4. (f). As at the balance sheet date, the Company
assesses the adequacy of the life assurance
deferred acquisition costs using a life assurance
liability adequacy test.

Unit-linked assurance (life assurance where the
investment risk is borne by the policyholder)

For unit-linked assurance, the Company
determines deferred acquisition costs using
actuarial methods.

e) Provision for unearned premiums

The provision for unearned premiums comprises
that part of gross premiums written which is

to be allocated to subsequent financial years.

It equals the sum of allamounts calculated for
individual contracts using the ,pro rata temporis*
method.

f) Life assurance provision

The life assurance provision comprises the sum
of the provisions for individual life assurance
policies. The life assurance provision amounts
to the value of future liabilities of the Company
and is calculated using actuarial methods,
including profit shares declared and allocated
and a provision for expenses, related to the
administration of contracts, after deducting the
value of future premiums.

The Company accounts for the provision using
the zillmerisation method in accordance with
the calculation of individual tariffs approved by
the Ministry of Finance of the Czech Republic.
The zillmerisation method results in the deferral
of acquisition costs for life assurance contracts.
These costs are included within the life assurance
provision through actuarial methods after
eliminating temporary negative balances,

which are capitalised and presented as deferred
acquisition costs. The acquisition costs are
capitalised and deferred in accordance with the
prudence principle and taking into account the
risk of lapses and cancellations.

g) Provision for outstanding claims

The provision for outstanding claims in respect

of both life and non-life insurance comprises the

amount of expected costs in respect of claims:

a) reported but not settled during the period
(RBNS),

b)incurred but not reported during the period
(IBNR).

The provision for outstanding claims reported
by the end of the year represents the sum of all
amounts calculated for individual claims.

The provision for outstanding claims incurred
but not reported as at the balance sheet date
is determined using the actuarial methods.
The Company uses the Chain Ladder method

based on claims reported for all insurance

types, except for motor third party liability
insurance, for which the provision is determined
using the Monte Carlo simulation. The Monte
Carlo simulation provides the opportunity to
estimate the probability distribution of a liability,
especially to predict the different security levels
alsoin form of a split to the risk commencement
years and underwriting years.

The provision for outstanding claims includes
an estimate of all related external and internal
claims handling costs.

The provision is reduced by an estimate of the
value of salvage and subrogation recoveries,
which were or will be enforced against debtors
(parties that caused the damage), or other
insurance companies based on liability insurance.

When calculating the provision for outstanding
claims, no discounting is carried out except for
the provision for outstanding claims where
claims payments are made in the form of
annuities (particularly in the case of motor third
party liability insurance).

When creating the provision for outstanding
claimsin respect of claims where the insurance
company acts as the leading co-insurer, the
applicable provisions of the Act on Insurance
Contracts are adhered to.

Although the Board of Directors considers the
provision for outstanding claims to be fairly
stated on the basis of information currently
available, the ultimate liability may vary as a
result of subsequent events or new information,
which may result in significant adjustments to
the amounts provided for. Adjustments to the
amounts of the provisions are reflected in the
financial statements for the period in which

the adjustments are made. The procedures and
methods used in making estimates are reviewed
regularly.



h) Provision for bonuses and rebates

The provision for bonuses and rebates is
established in accordance with the insurance
contracts. For non-life insurance, the provision
is established principally in cases where the
Company is liable to refund to policyholder

a portion of the premiums relating to the
current financial year due to favourable claims
experience.

For life assurance, the provision for bonuses
and rebates includes shares of surpluses arising
as at 31 December of the current period, which
have not been allocated to specific insurance
ontracts and thus are not included in the life
rance provision.

ges in the provision for bonuses and rebates
resented in the profit and loss account
or “Bonuses and rebates”.

qualisation provision

equalisation provision is created in
pliance with Regulation No. 434/2009
for settling the technical loss or the
above-average claims experience during the
relevant financial year in the credit insurance
class and the surety insurance class.

The Company does not create the equalisation
provision as it does not offer the credit insurance
and the surety insurance.

j) Provision for liabilities arising from the
applied technical interest rate

The Company carries out a life assurance liability
adequacy test as at the balance sheet date

(“the liability adequacy test”) in order to assess
the adequacy of the life assurance provisions
(provision for unearned premiumes, life assurance
provision, provision for outstanding claims,
provision for bonuses and rebates, and life
assurance provision, where the investment risk is
borne by the policyholder).

The liability adequacy testis performed using
discounted projected cash flows.

The liability adequacy test resultsin the
minimum value of liabilities to policyholders
based on best estimates of the future
development of entry parameters adjusted by
market value margins.

Where this amount exceeds the total amount
of the life assurance provisions reduced by
the respective unamortised acquisition costs
and other intangible assets, the deficiency is
recognised through the establishment of a
provision for liabilities arising from the applied
technical interest rate and other calculation
parameters.

In compliance with Section 66 (2) of the Insurance
Act, the Company informed CNB about the
method for calculating the provision for liabilities
arising from the applied technical interest rate
and other calculation parameters.

The change in this provision is presented initem |l
6.6 (b)in the profit and loss account.

k) Non-life insurance provision

The non-life insurance provision is established
for those classes of non-life insurance where
the premium amount depends on the entry

age or the gender of the insured. This provision
represents the value of the insurance company's
liabilities calculated using actuarial methods,
including allocated profit shares or contractual
entitlements to premium refunds and
maintenance expenses, reduced by the present
value of future premiums.

l) Provision for the liabilities of the Czech
Insurers' Bureau

The Company is a member of the Czech

Insurers’ Bureau (“the Bureau”). Pursuant to
Section 18 (6) of the Act on Motor Third-Party
Liability Insurance, a member of the Bureau
must guarantee the liabilities of the Bureau in

an amount calculated pro rata based on the
respective amounts of members’ contributions.
To meet this requirement, members must create
technical provisions for liabilities that are not
covered by relevant assets of the Bureau.

The amount of the provision for the
of the Bureau is determined using ac
methods pursuant to the Insurance

Based on information available as at
sheet date, the Board of Directors of
Company believes that the provision
is adequate to cover the cost of clai
in connection with the liability assu
the Company in respect of statutory
liability insurance. The ultimate claims expenses
will remain unknown for several years. The
Company s share of these outstanding claims
will be determined according to its market share
for this class of insurance at the time these
claims are finally settled.

m) Life assurance provision where the
investment risk is borne by the policyholders

The life assurance provision where the
investment risk is borne by the policyholders is
intended to cover the liabilities of the Company
due toinsured persons for those classes of life
assurance where, based on an insurance contract,
the investmentrisk is borne by the policyholders.

The amount of the provision is determined as
the sum of liabilities due to insured personsin
the amount of their shares of invested premiums
from individual life assurance contractin
accordance with the principles included in the
insurance contracts.

If life assurance where the investmentrisk is
borne by the policyholders also includes payment
of a guaranteed amount, this liability is included
within the life assurance provision.

n) Reinsurers’ share of technical provisions

Technical provisions are presented as a net
liability, i.e. after deduction of the reinsurers’
share. The amount of this share is calculated
based on the terms of the related reinsurance
contracts, the method of settlement with
reinsurers and in consideration of the prudence
principle.

The Company presents the reinsurers' share
of the provision for unearned premiums, the
provision for outstanding claims, the provision
for bonuses and rebates, and of the non-life
insurance provision. The reinsurers do not
participate in ical provisions.

o) Provisions

Provisions are i cover risks, losses and
other payables, clearly defined and the
occurrence of which is either probable or certain
but whose amount or timing are uncertain.

Provision for taxes

The provision for taxes is established at the
balance sheet date and amounts to the estimated
corporate income tax liability due. The utilisation
(release) of the provision is accounted for when
the tax returnis filed.




Provision for employee benefits

At the balance sheet date the provision includes
the earned part of employee benefits which

are due to employees because of their leaving,
retirement or an anniversary. The applied
actuarial methods include valorisation according
to the expected increase in wages and the
probability of survival and leaving a function. A
risk-free interest rate adjusted by market value
margins is used for discounting.

Provision for legal disputes

A provision for legal disputes is created to cover
any potential losses arising from litigations
against the Company that are not closed upon

a final and conclusive judgment as at the date

of financial statements. This provision does not
cover payables arising from disputes in respect
of the amount of an insurance settlement, which

are included in a provision for outstanding claims.

p) Investments
Land and buildings (real estate)

Land and buildings (real estate) are initially
recorded at their acquisition cost and are not
subsequently depreciated.

At the balance sheet date, land and buildings (real
estate) are re-measured at their fair value. Fair
value means the market value, which is the price
for which such land and buildings (real estate)
could be sold on the date of valuation.

The fair value is determined through a separate
valuation of each item of land and buildings,
carried out at least once every five years, based
on a qualified estimate or a qualified external
appraiser’s opinion. In the intervening years, the
Company assesses whether the carrying amount
of land and buildings (real estate) corresponds to
their fair value.

If at the balance sheet date, land and buildings
(real estate) have been sold or are to be sold
within 3 months, their fair value is reduced by the
actual disposal costs.

Any change in the fair value of land and buildings
(real estate) is recognised in equity.

Debt securities

At the acquisition date debt securities are stated
at acquisition cost.

Acquisition cost is the amount for which a debt
security has been acquired and includes the
purchased accrued interest and expenses directly
associated with the acquisition.

The Company amortises premiums and discounts
on all debt securities. Premiums and discounts
are amortised to the profit and loss account on
the basis of the effective interest rate method
from the date of acquisition to their maturity.

All securities, except for held-to-maturity

bonds, which were issued by a member state

of the Organisation for Economic Cooperation
and Development and rated by at least two
internationally acknowledged rating agencies on
the level of the Czech Republic or higher

(“the OECD bonds held to maturity*), are
remeasured to fair value at the balance sheet date.

The Company recognises the OECD bonds held to
maturity at their amortised cost as at the balance
sheet date.

Fair value means the market price published

by a domestic or foreign stock exchange or

other public (organised) market. The Company
applies the most recently published market

price as at the date of the financial statements.

If no market price is available or if it does not
sufficiently represent the fair value, the fair value
is determined on the basis of a qualified estimate.

Amortised cost means the price used when
first recognised (the acquisition cost), which is
gradually increased by accrued interestincome,
adjusted by amortisation of the discount/
premium and decreased by the amount of
adjustments.

Debt securities are classified as securities valued
at fair value through profit and loss or securities
available for sale, OECD bonds held to maturity
and other securities held to maturity.

A change in the fair value of debt securities
valued through profit and loss or available for
sale is recognised in the profit and loss account.
A change in the fair value of debt securities held
to maturity that are revalued at fair value is
recognised in equity.

Where debt securities are denominated in a
foreign currency, their value is translated to
Czech crowns using the current exchange rate
published by the Czech National Bank (“CNB").
The corresponding exchange rate difference is
included in the fair value.

If, due to legislative amendments, the accounting
policy has been changed during the possession of
debt securities, resulting in changes in fair value
being recognised in the profit and loss account
rather than in equity, the cumulative revaluation
differences previously recognised in equity

are derecognised and recognised in the profit
and loss account only at the moment of sale or
maturity of the relevant security.

Shares and other variable-yield securities

At the acquisition date, shares and other
variable-yield securities are accounted for at
acquisition cost.

Acquisition cost includes the amount for which
the shares or other variable-yield securities were
acquired and all expenses directly associated
with the acquisition.

At the balance sheet date, shares and other
variable-yield securities are revalued at their fair
value.

Fair value means the market price published by

a domestic or foreign stock exchange or other
public (organised) market. The Company applies
the most recent published market price as at the
date of the financial statements (balance sheet
date). If no market price is available or if it does
not sufficiently represent the fair value, the fair
value is determined on the basis of a qualified
estimate.

The change in fair value of shares or other
variable-yield securities is recognised in the
profit and loss account.

Where shares and other variable-yield securities
are denominated in a foreign currency, their value
is translated based on the current exchange rate
published by CNB. The appropriate exchange rate
differenceis included in the fair value.

Deposits with financial institutions

Deposits with financial institutions are initially
recognised at nominal value. At the balance
sheet date, these assets are revalued at their
fair value. The fair value of short-term deposits
with financial institutions is determined as their
nominal value including accrued interest.

Deposits denominated in a foreign currency

are translated to Czech crowns based on the
current exchange rate published by CNB, and the
appropriate exchange rate difference is included
in the fair value. Changes in fair value are reflected
in the Company s profit and loss account.




Derivatives intended for trading

Financial derivatives that do not meet the
requirements for the application of hedge
accounting or, if appropriate, derivatives in respect
of which the Company has decided not to apply
hedge accounting, are carried at fair value and the
gains or losses arising from their revaluation are
recognised in the profit and loss account.

q) Financial placements for the benefit of
life assurance policyholders who bear the
investment risk

Financial placements for the benefit of

life assurance policyholders who bear the
investment risk are accounted for separately
from other financial placements.

At the balance sheet date, financial placements
for the benefit of life assurance policyholders
who bear the investment risk are revalued at
their fair value. In order to preserve the true and
fair view of the Company's result for the year, all
changes resulting from revaluation at fair value
have been reflected in the Company's profit and
loss account.

r) Expenses and income from financial
placements

Distribution of expenses and income from
financial placements between life assurance and
non-life insurance accounts

Expenses and income from financial placements,
which are directly related to life assurance
activities, are recorded in the life assurance
technical account.

Other expenses and income from financial
placements, which are not related to life
assurance activities, are recorded in the non-
technical account and the result is subsequently
transferred to the non-life insurance technical
account.

Expenses and income related to the disposal of
financial placements

The disposal of financial placements is
recognised on a gross basis, whereby the
revenues from disposal in the amount of the
selling price of the relevant financial instruments
are recorded separately from the expenses in

the amount of the carrying value of the related
financial placements.

s) Tangible and intangible fixed assets

Tangible and intangible fixed assets are stated at
acquisition cost.

Tangible fixed assets costing less than TCZK 40
and intangible fixed assets costing less than TCZK
60 are charged to the profit and loss accountin
the year in which they are acquired. The annual
depreciation rate reflects the assets’ expected
useful lives.

The following depreciation rates are used for the individual asset classes:

Method

Fixed assets Depreciation period (yrs)

Software Straight-line 4

Other intangible fixed assets Straight-line 5-6

Tangible fixed assets Straight-line 4-6

(grouped according to material subclasses with the same depreciation rate)

t) Foreign currency translation

Transactions during the year are recorded at the CNB exchange rate effective as at the transaction
date or at the rate at which the transaction was realised.

At the balance sheet date, foreign currency assets and liabilities are translated at the CNB official rate
for that date. Unless stated otherwise, foreign currency gains and losses are recorded in the profit
and loss account.

u) Adjustments

The Company establishes adjustments to receivables and other assets except for financial
placements at fair value. Adjustments represent a temporary decrease in the value of individual
assets. The amount of the decrease is determined based on professional risk assessment carried out
by the Company's management.

The Company establishes adjustments using the net method, i.e. the difference between the
adjustment's opening and closing balance is recorded in the profit and loss account.

Adjustments to receivables from policyholders and intermediaries are established based on an
analysis of their recoverability. The analysis includes an ageing analysis of the receivables and an
assessment of the risk of non-payment of specific receivables.

Adjustments to OECD bonds held to maturity are accounted for only if there is a risk that the notional
principal amount of the bond or the bond yield or both the value and the yield would not be repaid.

v) Impairment of assets

At the balance sheet date, the Company assesses whether those assets, which are not carried at fair
value or for which changes in fair value are recognised in equity, are impaired. Impairment of an asset
is recognised in the profit and loss account.

w) Allocation of items between life assurance and non-life insurance

In order to account for items common to both life assurance and non-Llife insurance, the Company
uses a method approved by the Ministry of Finance of the Czech Republic. Under this method
individual items are grouped according to the class of insurance to which they relate. For items that
cannot be allocated directly, the Company uses the allocation ratio based on an internal cost analysis
of individual groups of costs of life assurance and non-life insurance.



Expenses and income from financial placements

Expenses and income from financial placements
are distributed between life assurance and
non-life insurance using the method described in
note I. 4. (r) above.

Other expenses and revenues

During the accounting period, clearly attributable
expenses and revenues are recorded directly in
the life assurance or non-life insurance technical
account or the non-technical account. Expenses
and revenues that cannot be clearly attributed
are allocated to the technical accounts for life
assurance and non-life insurance based on the
ratio described above.

Taxes, fees and other expenses that are

not directly connected with insurance and
reinsurance are not allocated in this manner but
are reported in the non-technical account.

x) Income tax

Income tax on the profit for the year comprises

“nt income tax and the change in deferred
. Currentincome tax comprises the tax

liability calculated from the tax base using the
effective tax rate and any additional payments or
refunds of tax for previous years.

Deferred tax is provided on all temporary
differences between the carrying amounts

of assets and liabilities for financial reporting
purposes and the amounts used for taxation
purposes and other temporary differences (tax
losses carried forward, if any) multiplied by
theincome tax rates expected to be valid for
the periods in which the tax asset/liability is
expected to be utilised.

A deferred tax assetis recognised only to the
extent that there is no doubt that future taxable
profits will be available against which this asset
can be utilised.

y) Consolidation

Pursuant to Section 38a of Regulation

No. 502/2002 Coll., the financial statements of the
Company have beenincluded in the consolidated
financial statements of VIENNA INSURANCE
GROUP AG Wiener Versicherung Gruppe, with

its registered office in Austria, prepared in
compliance with International Financial Reporting
Standards. The consolidated financial statements
of the parent company will be published in
accordance with Section 38a (2c) of Regulation
No. 502/2002 Coll. and in accordance with Section
21a of the Act on Accounting.

z) Grouprelations

The Company has not concluded a controlling
agreement with its majority shareholder
Kooperativa pojistovna, a.s., Vienna Insurance
Group, with its registered office in Prague.
Kooperativa is controlled by VIENNA INSURANCE
GROUP AG Wiener Versicherung Gruppe, which
controls the whole Vienna Insurance Group. A
report on relations between related parties will
be a part of the annual report.

I.5. Changesin accounting policies and
procedures

During the year 2012, there were no changes

in accounting policies and procedures made by
the Company, and during the financial year the
Company did not apply any deviations from these
policies and procedures.

. 6. Risk management

In compliance with Regulation
No. 434/2009 Coll., to implement certain
provisions of the Act on Insurance, the Company
has ensured that the set-up of the internal
control system covers all of its operations.

The set-up of the internal control system enables
consistent and systematic risk management.

The Company is exposed to insurance risk,

which naturally results from the underwritten
insurance contracts as well as other risks, mainly
the market risk, credit risk, operational risk,
liquidity risk and concentration risk.

The policies and procedures for risk management
are comprehensive and interrelated with the
policies and procedures for maintenance of the
capital determined to cover these risks.

The bodies responsible for risk managementin
the Company are the Board of directors and the
risk working group.

a) Non-life insurancerisk

The Company is exposed to insurance risk and
underwriting risks following from the sale of
non-life insurance products.

Insurance risk relates to uncertainty in respect
of the period, frequency and amount of damage
covered by insurance contracts.

The most significant components of insurance
risk are the reserve risk and the premiumrisk. The
premium amount is determined using historical
assumptions, which may differ from the actual
situation. The risk of trend, risk of estimate,
change in assumption etc. may have a significant
impact on determining the amount of provisions.
The liability adequacy tests and analysis of
sensitivity to change in assumptions are used to
eliminate the reserve risk.

In order to manage the insurance risk

the Company applies internal policies for
development and valuation of products,
determination of the technical provisions
amount, reinsurance strategy and underwriting
rules.

Concentration of insurance risk

Concentration of insurance risk may exist in the
event that a particular event or a series of events
may impact significantly upon the Company's
liabilities. The concentration of insurance risk
then determines the extent of the possible
impact of these events on the amount of the
Company s liabilities. Such concentration may
arise from a single insurance contract or through
a small number of related contracts, and relates
to circumstances that gave rise to significant
liabilities. Concentration of insurance risk may
arise from accumulation of risks in frame of
several individual groups of contracts; it may also
arise in low-frequency, high-severity events (e.g.
natural disasters) or in the event of significant
litigations or legislative amendments.

Geographic concentration

The risks underwritten by the Company are
primarily located in the Czech Republic. From
the geographical point of view, the Company has
no significant concentration of exposure to any
group of persons insured.




b) Life assurance risk

The Company is exposed to risks resulting

from an unfavourable development of
assumptions compared to their determining

at the moment of valuation of products. This
involves, for example, the risk of unfavourable
development of mortality or survival, risk of a
different development of investment return,
risk resulting from an unexpected development
of cost inflation or behaviour of clients upon
cancellation of the contract. In the above cases
the Company is exposed to the danger of a

loss resulting from the discrepancy between
collected premiums and claims paid, investment
returns and expenses.

Other risks are, for example, the objective and
subjective risk of the insured. The objective risk
is determined by objective factors such as the
age, gender, health condition or profession.
The subjective risk is determined by subjective
factors such as the effort of the insured to
survive or maintain a healthy life or the poor
financial condition of the insured.

Other risks to which the Company is exposed are
as follows:

Risks with a low-frequency occurrence and
a significant impact, which in life assurance
may represent any claim that affects several
personsinsured at the same time and in the
same place (e.g. natural disasters)

Risk of concentration of high sums assured,

which do not constitute a significant part of
the portfolio but which may have significant
impact on the amount of settlements and as
aresult also the profit (loss) of the Company

The goal of risk management is identification,
quantification and elimination of risks in order
to prevent changes that have a negative impact
on the profit (loss) of the Company and the
Company's equity.

The Company applies profit testing when valuing
insurance products and further the liability
adequacy testin order to identify, quantify

and eliminate the risks. Profit testing is used

to determine adequate insurance rates for the
insurance and financial guarantees for individual
products and for the determined assumptions.

The purpose of the liability adequacy test is

to assess the amount of the life assurance
provisions in terms of the updated assumptions.
The level of sensitivity of the results to a change
in the individual assumptions is also a component
of these procedures.

In respect of the objective and subjective risks
of the insured, these risks must be assessed
individually upon conclusion of the contract,
primarily in the event of a higher sum assured.
There are procedures for identifying and
assessing these risks; as part of such procedures
itis necessary to carry out a qualified assessment
of the health condition, or, if appropriate, the
financial condition of the client, or to assess

the level of risk to which the insured is exposed.
Based on information on the health condition,
subjective risk and other actuarial risks, the
premium rate is determined. In addition to a
discount or a surcharge on the premium, certain
risks, types of injury or illnesses may be excluded
from the insurance, or the amount of the sum
assured may be limited.

The Company has no significant concentration of
exposure to any group of persons insured.

In order to manage the insurance risk, the
Company primarily uses reinsurance and a
prudent underwriting policy.

Reinsurance strategy

The Company reinsures some of the risks it
underwrites in order to controlits exposures to
losses and protectits own capital resources. The
Company has based its reinsurance schemeona
complementary combination of contracts with
external reinsurers and reinsurance contracts
with companies from the group.

The Company concludes a combination

of proportionate and non-proportionate
reinsurance treaties to reduce its net
exposure. The maximum net exposure limits
(own retentions) for particular business lines
are reviewed annually. To provide additional
protection the Company uses facultative
reinsurance for certain insurance contracts.

The Company cooperates primarily with
reinsurers rated “A” and higher (based on the
rating provided by the Standard&Poor’s rating
agency) and carries out regular monitoring of
their financial condition.

c) Marketrisk

The Company is exposed to market risk, which
follows from trading positions in interest rate,
currency and equity instruments that are all
exposed to common and specific changes in the
market.

The main exposure is that the revenues from
investments will not be sufficient to cover the
liabilities from insurance contracts.

The market risk is constantly monitored,
measured and managed using Asset/Liability
management (ALM). The basic method of ALM
involves adjusting the due date of assets to the
liabilities from insurance contracts.

Asset/Liability management (ALM)

The basic goal of ALM is to achieve balance in the
structure of assets and liabilities, in particular
from the point of view of their maturity, interest
rates and currency structure. The aim is to ensure
that the assets permanently generate sufficient
cash flows in the required currency structure
necessary to cover the due liabilities to clients
(including the guaranteed revenues) and at the
same time to ensure that the system enables the
generation of adequate profit for shareholders.

For this purpose the Company performs regular
monitoring of assets and liabilities, followed by
ALM calculation, which enables the Company

to monitor and compare the structure of its
assets and liabilities in terms of their maturity,
achieved and guaranteed interest rates and in
terms of their currency structure. This type of
outputis one of the underlying tools for making
decisions on the further allocation of financial
investments.

Interest rate risk

The Company is exposed to interest rate risk
due to the impact of up-to-date market interest
rate fluctuations. The fair value and investment
return may both grow or decrease as a result of
these fluctuations.

Besides changes in the value of assets, the
interest rate fluctuations may also resultin
changes of liabilities.

Based on a cash flow analysis, the Company
prepares the portfolio of securities the value
of which changes together with a change in the
value of liabilities upon a change in the interest
rate.




The risk of changes in cash flows as a result of
achangeininterest rate represents exposure
primarily to the insurance contracts with a
guaranteed interest rate, where the client
compares the revenue guaranteed by the

contract with the revenue offered in the market.

Where the market interest rates increase, some
types of contracts may show anincrease in the
lapse rate, and on the other hand, in the event
of decrease in the interest rates, an increased
number of clients claiming a settlementin

the form of pension may be observed, or the
payment of settlements from contracts with

a guaranteed revenue higher than the revenue
offered in the market, may be deferred.

Price fluctuation risk

The Company is exposed to a price fluctuation
risk, which consists in the fact that the value

of the financial instrument will change due to
changes in the market prices. These changes
may be caused by factors specific to a single
instrument or by the issuers of the instruments
or by factors affecting all instruments traded in
the capital or money markets.

The Company manages its use of equity
investments by maintaining a diversified
portfolio and by determining and monitoring the
limits for investments.

Currency risk

The Company is exposed to currency risk
through transactions in foreign currencies and
through its assets and liabilities denominated in
foreign currencies. As the currency in which the
Company presents its financial statements is the
Czech crown (CZK), movements in the exchange
rates between these currencies and the CzK
affect the Company's financial statements.

d) Credit risk

The Company is expos edit risk, which
follows from the coun iling to pay the
amounts duein full.

The main areas of the exposure to the
credit risk:
Reinsurers' sharein liabilities
Reinsurer's debt, w stoaclaim that
has already been p
Anintermediary’s ing from
commissions paid surance
contracts
Outstanding premi
Counterparty risk r erivative
transactions
Risk of failure tore ncipal orincome
from financialinve

Concentrations of credit risk arise where

groups of counterparties have similar economic
characteristics that would cause their ability to
meet their contractual obligations to be similarly
affected by changes in economic or other
conditions.

The creditrisk is limited by external limits
regulating the structure of financial placement
(Regulation No. 434/2009 Coll., to implement
certain provisions of the Act on Insurance).

The Company further sets its own limits for
individual issuers/counterparties depending
on their credit quality and regularly monitors
whether these limits are met. The limits are
subject to aregular reassessment.

The outstanding premiums are regularly
monitored, and the method of creating
adjustments is described in note I.4. (u).

Recovery of debt from insurance is carried out
by the Company in cooperation with external
partners.

e) Operationalrisk

Operationalriskis the risk of a potential loss
following from missing or insufficient internal
processes, human resources and systems or
other causes, which may arise due both to
internal and external events.

The Company analyses these risks and designs
modifications to work procedures and processes
to eliminate the risks associated with operational
events.

f) Liquidity risk

The Company is exposed to requirements for
liquidity on a daily basis. These requirements

related to claim settlements. The liquidity ris
is a risk that the cash necessary for payment
liabilities will not be available at the due date

at adequate cost.

The need for liquidity is continuously monito
in order to ensure necessary resources.

The Company has access to a diverse funding
base, and in compliance with the legislation
in force it has invested a sufficient portion
of its financial placement in liquid financial
instruments.




Il.1. Non-lifeinsurance

SPECIAL CONTENTS

Non-life insurance for 2012 and 2011 divided by classes of insurance:

Gross Gross Gross Gross
premiums premium claims operating Reinsurance
written earned paid expenses balance

Direct insurance
Travelinsurance
2012 36 312 35908 20458 9117 -6
2011 36319 36155 15715 6 365 6
Accident and health insurance
2012 69 254 69 342 23287 25356 -1697
2011 73730 74 519 28363 26188 -2462
Motor third party liability insurance
2012 2528286 2560522 1192796 826 433 -199 693
2011 2654134 2613488 1524543 789 265 -75 621
Property insurance
2012 626 187 600753 348 475 195 235 -126 852
2011 550335 528 619 448107 168 351 58384
Liability insurance
2012 310 973 301419 141609 96 311 -32548
2011 282 847 270 507 132218 86 266 -21739
Motor insurance
2012 920 251 885068 732785 272 845 -2890
2011 858 089 797 593 651887 245644 1118
Atom pool
2012

2011

Gross Gross Gross Gross
premiums premium claims operating Reinsurance
written earned paid expenses balance

Active facultative reinsurance

2012 345175 341036 200379 137 435

2011 202132 196 004 99380 58 384

Total

2012 4 855116 4812641 2662130 1565638 -371534

4678 864

4538125 2904 666 1383154 -40 260

2011

ife assurance

Gross premiums written in life assurance:

2012 201

Individual premium 2104 893 1989784

Premiums under group contracts 0 0]

Total 2104 893 1989784

Regular premium 1917503 1798 855

Single premium 187 390 190929

2104 893

Total 1989784

Premiums from non profit-sharing contracts 518 793 450153

Premiums from profit-sharing contracts 872579 959 217

Premiums from contracts where the investment risk is borne by policyholders 713 521 580 414

Total 2104 893 1989784

Reinsurance balance -2119 -5475

1. 3. Total amount of gross premiums written by country

All contracts were concluded in the Czech Republic.




Il. 4. Commissions and other acquisition costs for insurance contracts llI. 2. Investment

2012 2011

a) Shares
Non-Llife Life Celkem Non-life Life Total

insurance assurance insurance assurance

Fair value Acquisition cost

Commissions 869 227 272174 1141401 735062 155634 890 696

2012 2011 2012 20M

Other acquisition costs 479 663 97763 577 426 442346 99 634 541980

Issued by financial institutions

Change in deferred
acquisition costs -19 344 12 998 -6346 -47765 181653 133888

. Listed on arecognised CR exchangey

- Other
Total commissions and 1329546 382935 1712481 1129643 436921 1566564
other acquisition costs R R
. Listed on arecognised CR exchange 32888 3831 33103 4023
The amount of commissions comprises all commissions to insurance intermediaries, which relate +  Listed elsewhere 69 077 506 438 69578 524721
to acquisition and follow-up renewal of the insurance contracts, including commissions on active .
) +  Unlisted 503705 110 109 512 597 94 459
reinsurance.
Total 609 680 623708 618 405 626 330

b) Ownership interests

ER DISCLOSURES

Company Stake (%) Stake Total Reserve  Profit (loss) Retained Total
name (acquisition registered fund for the profits equity
cost) capital period

e fixed assets Stakes in controlled entities

CPP Servis,
S.r.o.* 100 300 300 30 36 420 786

assets of the Company as at 31 December 2012 comprise the following items:

Other intangible
fixed assets

V.l.G. ND,
uzavieny

investi¢ni fond

a.s. 10,48 302 006 2671000 1803 63995 2897514

Software Total

at 2012/01/01 196 687 268 196 955

14 601 (o] 14 601

at 2012/12/31 211288 211556

Total 302306 2671300 420 2898300

p.at 2012/01/01 168 779 169 047

* Data based on audited financial statements

pense 11714 [0} 11714

In 2012, the ownership interest in V.I.G. ND, a.s. was increased from 1.46% (as at 2011/12/31) to 10.48%. The
present value of this ownership interest (stake) is TCZK 304 540 (value prior to the audit of the Company).

p.at 2012/12/31 180493 180 761

t2012/01/01 27908 27908

t 2012/12/31 30795 30795




c) Land and buildings (real estate) Other securities held to maturity

Fair value Acquisition cost

The amounts stated in this section comprise technical improvement made to third-party property as
at 31 December 2012 amounting to TCZK 6 612 (2011: TCZK 6 759).

201 2012 201

" Issued by financial institutions
d) Debt securities

. Listed on arecognized CR exchange 578942 964 541 495148 924 068

Debt securities valued at fair value through profit and loss

Listed elsewhere 211196 210 691 189 956 209950

Fair value Acquisition cost

. Unlisted 142 974 245 459 128 078 229769

2012 201 2012 2011

Issued by government sector

ialinstitutions

. Listed on arecognized CR exchange

ecognized CR exchange 32383 31449 32000 32000 oth
ther

here 680153 268 335 640908 271708

. Listed elsewhere 110 211 98 412 99 973 99 974

52215 50385 50001 50001

Total 1055191 1519103 924 426 1463761

nment sector

ecognized CR exchange 1052936 1135965 1029 825 1110 967

Deposits with financial institutions

here 68203 119 404 68 559 114 813

Fair value

Acquisition cost

469 664 469378

2012 2011 2012 20M

Deposits 308 801 462122 308 800 462 040

ecognized CR exchange 15 801 16 730 14 911 14 911

Total 308 801 462122 308 800 462 040

here

Other loans

2444063 1718 899 2390979 1688 009

Fair value Acquisition cost

2011 2012 20M

ld to maturity o] 28726 0

Fair value Amortised value Acquisition cost

[o] 28726 (o]

2012 201 2012 201 2012 201

7358000 6476 541 6318 539 6072123 6249463 5986674 e) Fair value of financial placements for the benefit of life assurance policyholders who bear the

investment risk

7358 000 6 476 541 6318 539 6 072123 6249 463 5986 674

Description Fair value

2012 201

Shares and other variable-yield securities 759 673 515458

Total 759 673 515458

94




Derivatives intended for trading

f) Other financial placements - derivatives

Fixed term contracts with Nominal value Fair value
a positive fair value 2012 2011 2012 2011
Term currency transactions 654 741 461504 1026 -7 232
Total 654 741 461504 1026 -7 232

Remaining maturity of derivatives

All the above financial instruments were concluded at the interbank market (OTC). The Company records
the nominal value of a derivative as an off-balance sheet item. A change of the fair value of a derivative is
recognised in the profit and loss account.

Within 3 3 months 1to5 Morethan Not

At 31 December 2012 months to1year years Syears specified Total
Other derivatives - intended for trading

Term currency transactions 1026 (o} (0] o [0} 1026
lll. 3. Receivables and payables
a) Receivables

31December 2012 Receivables from Receivables Receivables Other Total

policyholders frominsurance from reinsurance receivables
intermediaries operations

Due 157794 10 623 24 240 35600 228 257
Overdue 476 877 224709 86 537 3957 792080
Total 634 671 235332 110777 39557 1020337
Adjustment 148 255 208 300 0] 1917 358472
Total net 486 416 27 032 110 777 37640 661865

31 December 2011 Receivables from Receivables Receivables Other
policyholders frominsurance from reinsurance receivables

intermediaries operations

Due 164 710 17 433 (0] 33507 215650

Overdue 549408 178 806 4147 795243

Total 714118 196 239 37654 1010 893

Adjustment 67601 124 392 0] 1883 193 876

Total net 646 517 71847 35771 817 017

b) Other receivables

2012 20M

Gross
amount

Gross

Adjustments
amount

Adjustments

Corporate income tax prepayments [0} [0} 6762 [0}

Other prepayments 18744 0] 12543 0]

Loans to employees 961 0 6 517 ]

Sureties 3467 (o] 3876 (o]

Other receivables 7735 1917 7 956 1883

Total 39 557 1917 37654 1883

The corporate income tax
receivable for 2011 of TCZ

ts are recognised together with corporate income tax liabilities. The
reported in other receivables.

c) Payables

31 December 2012 Payables to Payables from Other
insurance reinsurance payables

intermediaries operations

Due 68 823 58325 142 215 443 378

Overdue 5200 o] 597 5529

Total 74 023 142 812 448 907




11l. 5. Tangible fixed assets and inventories

31 December 2011 Payable ables to insurance Payables Other

policyhold intermediaries from payables
reinsurance
operations

Tangible fixed

assets Inventories Total
Due 59986 62645 107 597 410 312 o
Acquisition cost at 2012/01/01 180334 2790 183124
Overdue 6 415 o] 223 6638 -
Additions 22625 (o} 22625
Total 66 401 107 820 416 950 X
Disposals 43889 2790 46 679
d) Payables a e reinsurer Acquisition cost at 2012/12/31 159 070 [0} 159 070
. . . Accumulated dep. at 2012/01/01 148 028 [0} 148 028
The Company eceivable f rers of TCZK 52 452 (2011: a net receivable from reinsurers of
TCZK 237). Depreciation expenses 21067 (o] 21067
The Company 460 with reinsurers (2011 - TCZK 992 905). Disposals 43282 0 43282
Accumulated depreciation at 2012/12/3 125 813 [0} 125 813
Il. 4. Inter-co Net book value at 2012/01/01 32306 2790 35096
. Net book value at 2012/12/31 33 257 [0} 33 257
Receivables Payables
Company name 2012 201 2012 2011
) Ill. 6. Temporary asset or liability accounts
Kooperativa po 17 822 16 741
Vienna Insuranc
Kooperativa, po a) Deferred acquisition costs
Group, Bratisla 2012 2011
WIENER STADTI Life assurance 550924 563922
Insurance Group
Non-Llife insurance 313 024 268 255
VIENNA INSURANCE GROU
Gruppe AG, Vienna Total 863948 832177
VIG RE zajistovna, a.s.
AIS Servis, s.r.o.
b) Estimated items
Total
2012 2011
Estimated premiums 8472 0
Estimated receivables arising from reinsurance operations 5690 3462
Total 14162 3462

Estimated premiums

Estimated receivables comprise estimated written premiums for December, including an estimate of the
lapse rate, where the settlement with intermediaries is carried out retrospectively, i.e. for the previous
month.



Estimated receivables arising from reinsurance operations

of the appropriate profit commission from the reinsurers’ share in the estimated written premiums
disclosed above and the not-yet-agreed receivables due from reinsurers for the fourth quarter of
2012.

c) Estimated payables

The Company discloses under estimated receivables arising from reinsurance operations an estimate

2012 2011

bles arising from reinsurance operations 18 990 27 895
ssion (not yet due) 100 584 92004
41729 34740

ect of untaken holiday 12 931 23490
iums (premiums cancelled) [0} 9291
payables 9511 4588
183 745 192 008

bles arising from reinsurance operations

ave not been reconciled with reinsurers and payables arising from facultative
t have not been reconciled with insurers for the 4th quarter of 2012 are reported in
bles arising from reinsurance operations.

ission (not yet due)

iscloses as Accrued commission (not yet due) the expected amount of commissions
iums written in the current accounting period where the insurance intermediary's
the commission is dependent on meeting additional specific criteria.

voiced

iscloses under Services not invoiced the expected amount of payables that have not
ed.

d capital

capital consists of 10 000 registered ordinary shares in booked form with a nominal
00. As at 31 December 2012, 100%, i.e. TCZK 1000 000 (2011: TCZK 1000 000), of the
tal was paid up.

The Company's registered capital amount complies with the requirements of the Insurance Act, with
regard to the insurance classes in which the Company is authorised to carry on insurance activities.

a) Other capital accounts

Subsidy from the parent company ] [0}

Revaluation of assets and liabilities at fair value 115 328

unts [0} [0}

115328 52272
b) Re f assets and liabilities at fair value
2012 201
ry 2012 52272 53142
e of financial placement 77 252 -1074

d tax -14 196 204

mber 2012 115 328 52272

fit 507 250

eserve fund 25362

fund 8350

shares 431200

to retained earnings 42338

The planned distribution of the profitis subject to approval of the general meeting of shareholders.




Ill. 8. Technical provisions c) Life assurance provision

2012 201

a) Technical provisions summary
Zillmerised provision before elimination of negative provisions 3677170 3548 997

Gross Reinsurers' Net amount
amount share Elimination of negative provisions -6 090 -20 350

Provision for unearned premiums 2012 1434154 -482150 952 004 Zillmerised provision presented in the balance sheet 3671080 3528 647

201 1361561 -498 852 862709

Provision for ndin im
Life assurance provision 2012 3671080 0 3671080 d) Provision for outstanding claims

201 3528647 o] 3528 647 Claims run-off result

Provision for outstanding claims 2012 4556 672 -1661579 2895093 The claims run-off result is the difference between the provision for outstanding claims as at
31 December 2071, the claims payments during 2012 (relating to claims considered in this provision)
and the residual amount of this provision as at 31 December 2012.

201 4669 072 -1611255 3057817

Provision for bonuses and rebates 2012 43519 -11449 32 070

The net run-off resultis as follows:
2011 41638 -14 226 27 412

Non-Llife insurance provision 2012 742 -371 371 Insurance class 2012 2011

2011 318 -159 159 Motor insurance 33418 6 526

Other technical provisions 2012 645540 0] 645540 Motor third party liability insurance 237523 226 267

201 710 334 (o] 710 334 Insurance against fire and other damage to property -40 855 -15711

Life assurance technical provision where the 2012 Liability insurance 11196 26181

investment risk is borne by the policyholders 759 673 0 759 673

Accident and sickness insurance 1507 -1474

201 515458 (0] 515458
Life assurance -10162 670

Total 2012 11111380 -2155 549 8 955 831
Travelinsurance -2 417 587

Total 201 10 827 028 -2124 492 8702536
Other 4023 326

The year-on-year decrease in the provision for outstanding claims is mainly due to the reassessment Total 234233 243372
of risks resulting from recourse claims to awarded disability pensions. The impact of the current legal
environment was revised with respect to the previous development of the settlement of outstanding

claims in the form of annuities with compensation for the loss of earnings, and the continually
declining probability of presence of this risk in the future. Provision for outstanding claims paid in the form of annuities

The gross provision for outstanding claims in respect of third party liability insurance paid in the form
of annuities amounted to TCZK 873 396 after discounting (2011: TCZK 917 978).

b) Provision for unearned premiums (gross) The Company used a wage valorisation rate and a disability pension valorisation rate according to

the Bureau methodology as at 1June 2012 (breaking point method) to calculate the provision for
outstanding claims paid in the form of annuities in respect of liability insurance/statutory motor third
Non-life insurance 1420 484 1346 267 party liability insurance for the subsequent years. The provision was further discounted at 2%.

2012 201

Life assurance 13670 15294

Total 1434154 1361561




e) Provision for bonuses and rebates (gross)

Insurance class 2012 2011

Non-Llife insurance 21709 25760

Life assurance 21810 15 878

Total 43 519 41638

f) Non-life insurance provision (gross)

Opening Closing

balance Creation Release balance

Non-Llife insurance 318 424 (o} 742

Total 318 424 (o] 742
g) Provision for the liabilities of the Czech Insurers' Bureau

Opening Closing

balance Creation Release balance

Provision for liabilities of the Bureau 710334 0] 64794 645540

Total 710 334 o] 64794 645540

Ill. 9. Provisions

Opening
Type of provision balance

Creation

Release

Closing
balance

Provision for taxes [0}

49 277

49 277

Provision for employee benefits 20211

9697

29908

Provision for litigations (o]

260

260

Total

59234

O O O

79 445

11I. 10. Contingent liabilities

a) Litigations

The Company was the defendant in a law suit in which an action was brought against the Company as
a secondary insurer in the frame of co-insurance for payment of the insurance settlement from the
insurance of Primyslovy palac in Prague by the owner, the Capital of Prague.

This action was delivered to the Company on 15 December 2009.

Based on the unanimous legal opinion of both insurers the action is unjustified and therefore they
have asked the court to fully dismiss the action.

The competent court decided to reject the plantiff’s claim on 25 November 20711. The court
proceedings, however, have not yet been completed by a final and conclusive judgment, as the
plaintiff, the Capital of Prague, filed an appeal.

b) Co-insurance

The Company is the leading insurer in several coinsurance contracts in respect of which claims of
significant amounts have been reported as at the balance sheet date.

The Company considers it improbable that the beneficiary will file a claim in full against the Company
as the leading co-insurer pursuant to Section 30 of Act No. 37/2004 Coll., on Insurance Contracts, and
has therefore established a provision for outstanding claims amounting only to the Company s share.

c) Membership of the Czech Insurers' Bureau

As a member of the Bureau the Company is obliged to guarantee the liabilities of the Bureau pursuant
to Section 18 (6) of the Act on Motor Third Party Liability Insurance. The Company contributes to the
guarantee fund and creates other technical provisions. The amount of the contribution and other
technical provisions are determined based on a calculation made by the Bureau.

If any member of the Bureau is unable to meet its obligations arising from statutory motor
third-party liability insurance due to insolvency, the Company may become liable to make additional
contributions to the guarantee fund.

d) Membership in the Czech Nuclear Pool

As a member of the Czech Nuclear Pool, the Company, under a Joint and Several Liability Agreement,
has assumed a liability, in proportion to the Company's net retention for the given contract, should
one or more members of the Czech Nuclear Pool be unable to fulfil their obligation. The total
contingent liability of the Company including joint and several liability is contractually limited to
double the retention for the specific insured risk.




al disclosures in respect of the profit and loss account

Gross amount

Reinsurers' share

Net amount

Non-life insurance

d rebates

Creation 17 504 14 226 3278
granted the following bonuses and rebates based on policy terms and conditions and Release 10566 10 358 208
racts:
Change of balance 6938 3868 3070
Life assurance
Gross amount Creation 15879 o) 15879
Non-life insurance Release 18 426 ) 18 426
Life assurance Change of balance -2547 (o] -2547
Total gross amount Total change of balance 4391 3868 523
Reinsurers' share
Total net amount b) Administrative expenses
2012 2011
) . . . P L L, ialand healthi 190 568 199 433
The Company accounted for the following changes in the provision for bonuses and rebates in ersonnel expenses (payroll, social and health insurance)
accordance with the procedures stated in note . 4. (h): Rental 94 322 77 481
Advisory 5745 6 069
2012 Gross amount Reinsurers’ share Net amount
Energy consumption 12893 14 531
Non-life insurance
. Material consumption 6 657 5807
Creation
Postage + telephone service 43 927 51954
Release
Software services 46 411 51070
Change of balance -4 050 -2777 -1273
Depreciation of tangible and 32927 26778
Life assurance
X Outsourcing expenses 90129 75370
Creation
Expenses for printing 5748 5515
Release
Other administrative expen 91519 71817
Change of balance
Reallocation -317132 -270170
Total change of balance 1881 -2777 4 658
Total administrative expens 303 712 315 655

The increase in expenses
of the Company’s General

The increase in outsourci
Group in the Czech Repub

due to the expenses connected with the moving to the new building

sis due toincreasing the extent of shared functions within the VIG




ther technical expenses and income The de tin the number of employeesis due to increasing the extent of shared functions
within oup.
Gross amount Reinsurers' share Net amount

life insurance e) Soc y and health insurance liabilities

er technical expenses 185135 185135 Social d health insurance liabilities total TCZK 12 779 (2011: TCZK 12 673), of which
TCZK 8 TCZK 8 863) relates to social security and TCZK 4 322 (2011: TCZK 3 810) relates to
health .None of these liabilities are overdue.

er technicalincome 105128 105128

assurance

or technical expenses 133 258 133 258 f) Tax and subsidies

er technicalincome 50169 50169 Tax liat al TCZK 35 456 (2017: liabilities of TCZK 16 630), of which a deferred tax liability is
TCZK 2 1: TCZK 10 728).

Gross amount Reinsurers' share Net amount

g) Sta ecutive and Supervisory Board members' remuneration
ce

The Cc s provided the following monetary and non-monetary remuneration to the

expenses 100 309 100 309 . : . R
statut tive and supervisory board members for the financial years 2012 and 2011:

income 113 277 113 277

2012

ers of the Board of Directors 10750

expenses

income ers of the Supervisory Board 1077

emuneration 11827

d) Employees ives

) . ) h) Statutory, Executive and Supervisory Board members' loans and advances
The averagen mployees and executives and remuneration paid for 2012 and 2011 are as

follows: In 2012 and 20711, the Company had no receivables from members of the Board of Directors or the
Supervisory Board relating to provided loans or advances.

2012 Average number Payroll Social and Of which other

of employees expense health insurance ersonnel expenses . . . .
proy P P P i) Expense allocation between technical accounts and non-technical account

Employees 715 270 014 93 021 6130

: As at the balance sheet date, the total amount of expenses allocated between the technical accounts
Executives 7 84227 20447 o for life assurance, non-life insurance and the non-technical account by means of the method stated in
Total 354 241 113 468 notel. 4. (w) amounted to TCZK 196 996 (20711: TCZK 189 237).

i) Result of non-technical account

2011 Average number Payroll Socialand Of which other
of employees expense health insurance personnel expenses The result of the non-technical account as at 31 December 2012 was

a loss of TCZK 20 340 (2011: a loss of TCZK 13 14.8).

Employees 788 278 698 92251 7889

Executives 93 81953 28636 588 k) Profit before tax

Total 881 360 651 120 887 8477 .
The profit before tax as at 31 December 2012 amounted to

TCZK 647 382 (2011: TCZK 442 573).

The part of the oll, social security and health insurance expenses, in the amount of

TCZK 190568 ( 199 433) represents administrative overheads and TCZK 296 369 (2011:
TCZK 282 105) ¢ or expenses incurred to acquire insurance contracts, of which commission
payments amo 7K 13 012 (2011: TCZK 24 628) and are disclosed in Note I1.4.




.Taxation ubsequent events

. . The Company’s management is not aware of any material subsequent events that have occurred
come tax in the profit and loss account . . . .
since the balance sheet date that would have a materialimpact on these financial statements.

2012

Current period income tax 139824

Receivables from paid corporate income tax prepayments decreased by
an income tax provision for the current period 0]

Current income tax relating to prior periods -1216

Prague, 27 February 2013
Signature of the authorised representative

Changein deferred tax asset/Change
in deferred tax liability 1525

Income tax in profit and loss account 140 133

b) Deferred tax assets/Deferred tax liabilities

Deferred tax assets and liabilities are as follows: Ing. Jaroslav Besperat Mag. Gerhard Lahner
Temporary differences Assets Liabilities Chalrman. of the Board of Member pf the Board of
Directors Directors

201 201

Fixed assets 0 -921

Receivables Y

Accumulated losses 0

Other temporary differences
recorded in profit and loss account

Total temporary differences
recorded in profit and loss account -2387 -921 8 1533

Revaluation of assets and liabilities 0 0 -26 458 -12 261 -26 458 -12 261

Deferred tax asset/liability 2395 2454 -28 845 -13182 -26 450 -10728

In accordance with the accounting policy described in note I. 4. (x), deferred tax was calculated using
the tax rate of 19%.




REPORT
OF THE BOARD
OF DIRECTORS

Kooperativais controlled by VIENNA INSURANCE SECTION IV

GROUP AG Wiener Versicherung Gruppe with its

registered office at Schottenring 30, A-1010 Vienna, CONTRACTS AND AGREEMENTS CONCLUDED
Austria (“VIG AG"). Its business activities are definedin BETWEEN GROUP ENTITIES IN 2012

ON RELATIONS
BETWEEN RELATED
PARTIES PURSUANT
TO THE PROVISION
OF SECTION 66A OF
THE COMMERCIAL

CODE

SECTION |
ENTITIES INCLUDED IN THE GROUP

1. Controlled person

Ceska podnikatelska pojistovna, a.s.,

Vienna Insurance Group

with its registered office at Pobrezni 665/23,

186 00 Praha 8

Corporate identification number (IC): 63998530
Recorded in the Commercial Register kept by the
Municipal Court in Prague, Section B, Insert 3433 (“CPP").

CPPis a trade company carrying on insurance

business in compliance with Act No. 277/2009 Coll.,

on Insurance. Its business activities are defined in its
Articles of Association and recorded in the Commercial
Register.

2. Controlling person

Kooperativa pojistovna, a.s.,

Vienna Insurance Group

with its registered office at Pobrezni 665/21,

186 00 Praha 8

Corporate identification number (IC): 47116617
Recorded in the Commercial Register kept by the
Municipal Court in Prague, Section B, Insert 1897
(“Kooperativa”).

Kooperativais a trade company carrying on insurance
business in compliance with Act No. 277/2009 Coll,,

on Insurance. Its business activities are defined in its
Articles of Association and recorded in the Commercial
Register.

its Articles of Association.

3. Related parties

A list of subsidiaries of VIG AG stating their trade
name and ownership interest of VIG AG in the
registered capital is attached as an Appendix to
this report (the list is based on the group financial
statements of VIG AG as at 31 December 2012).

SECTION I
RELATIONS BETWEEN GROUP ENTITIES

1. Type of control

Kooperativa owns shares of CPP with an aggregate
nominal value of 100% of its registered capital.

2. Structure of relations

The ownership interest of VIG AG in the other
subsidiaries expressed as a percentage of the
registered capital is stated in the Appendix to this
Report.

SECTION 11l

DECISIVE PERIOD

This Report has been prepared for the last accounting
period, i.e. for the period between 1 January 2012 and

31 December 2012.

1.

Contracts and agreements concluded between
the controlling person (Kooperativa, VIG AG) and
the controlled person CPP in 2012

a proportional quota reinsurance contract on MTPL
insurance coverage concluded between CPP and
VIG AG.

an accidental proportional quota reinsurance
contract concluded between CPP and VIG AG.

a proportional quota reinsurance contract on
property insurance coverage concluded between
CPP and Kooperativa.

a contract on cost sharing in respect of services
provided by the Customer Support Centre,

IT, purchasing, services, and financial services
concluded between CPP and Kooperativa.
contract on sublease of a part of the VIG
headquarters at Pobrezni 665, Praha 8 concluded
between CPP and Kooperativa.

a lease agreement for non-residential premises at
Celetna 590, Praha 1 concluded between CPP and
Kooperativa.

Insurance contract No. 3880013411 on
Comprehensive fleet insurance concluded
between CPP and Kooperativa.

Appendix No. 23 to insurance contract

No. 0012341541 on property insurance concluded
between CPP and Kooperativa.

Appendix No. 3 to mandate contract for an
insurance agent No. 8720000000 concluded
between CPP and Kooperativa.

CPPincurred no detriment as a result of these

contracts and agreements.




ments concluded between
ontrolled parties from the VIG

. Contracts
CPPandt
groupin?2

- acontract
CPPand G rt, s.r.o.

- Appendix surance contract
No. 00138663033 concluded between CPP and
V.I.G. ND uzavreny investi¢ni fond, a.s.

- reinsurance contracts concluded between CPP and
VIG RE zajistovna, a.s.

- Appendices No. 72 - 114 to mandate contract
No. 8580000000 for insurance mediation
concluded between CPP and CPP Servis, s.r.o.

urcing concluded between

CPP incurred no detriment as a result of these
contracts and agreements.

SECTION V SECTION VI

OTHER LEGAL ACTS OR MEASURES ADOPTED OR CONFIDENTIALITY
REALISED IN THE INTEREST OR AT THE INSTIGATION 1

. Information and facts that form a part of the
OF RELATED PARTIES

trade secret of CPP, Kooperativa and other

In 2012, no legal acts or other measures were related parties as well as any information
performed in the interest or at the instigation of the indicated as confidential by any group entity shall
related parties. be considered confidential within the Group.

Furthermore, these comprise any business
information that may, separately or combined with
other information or facts, cause a detriment to
any of the group entities.

2. In order to prevent any loss to the controlled
person, and subject to the provisions of paragraph
1 of this Section, the Report of the statutory

body does not contain financial information on

consideration provided and received under the

contracts and agreements concluded.

SECTION VII

CONCLUSION

1. Thisreport has been prepared by the Board
of Directors of the controlled person,
Ceska podnikatelska pojistovna, a.s., Vienna
Insurance Group, and submitted for review
to the Supervisory Board and to KPMG Ceska
republika Audit, s.r.o., an audit company,
which will audit the financial statements of
the Company. As CPP is obliged under the
law to prepare an annual report, this Report
constitutes anintegral part of it.

Prague, 18 February 2013

Signature of the Chairman of the Board of Directors and of a member of the
Board of Directors of the controlled person, Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group:

AT p

Ing. Jaroslav Besperat Mag. Gerhard Lahner
Chairman of the Board Member of the Board
of Directors of Directors

I ﬁ :




APPENDIX TO THE REPORT OF THE BOARD OF DIRECTORS
ON RELATIONS BETWEEN RELATED PARTIES

A list based on the VIG group financial statements as at 31 December 2012

Company name Registered office Ownership
interest (%)
Consolidated companies
“Griner Baum” Errichtungs - und Verwaltungsges.m.b.H., Vienna Austria 100.00
,Schwarzatal* Gemeinnutzige Wohnungs- und Siedlungsanlagen-GmbH, Vienna Austria 55.00
SWIENER RE“ akcionarsko drustvo za reosiguranje, Belgrade Serbia 100.00
“WIENER STADTISCHE OSIGURANJE" akcionarsko drustvo za osiguranje, Belgrade Serbia 100.00
‘r‘ﬁ.lgiﬁ’lila'::;sbcrtill(—!“eimstétte Gemeinnltzige Wohnungsbau- und Siedlungsgesellschaft Austria 94.00
Andél Investment Praha s.r.o., Prague Czech Republic 100.00
“ARITHMETICA Versicherungs- und Finanzmathematische Beratungs-Gesellschaft m.b.H., Vienna“ Austria 100.00
“ASIGURAREA ROMANEASCA - ASIROM VIENNA INSURANCE GROUP S.A., Bucharest” Romania 99.10
BENEFIA Towarzystwo Ubezpieczen Na Zycie S.A. Vienna Insurance Group, Warsaw Poland 100.00
BENEFIA Towarzystwo Ubezpieczen S.A. Vienna Insurance Group, Warsaw Poland 100.00
Blizzard Real Sp. z 0.0., Warsaw Poland 100.00
BML Versicherungsmakler GmbH, Vienna Austria 100.00
Bulgarski Imoti Asistans EOOD, Sofia Bulgaria 100.00
BULSTRAD LIFE VIENNA INSURANCE GROUP Joint Stock Company, Sofia Bulgaria 951

INSURANCE JOINT-STOCK COMPANY “BULSTRAD VIENNA INSURANCE GROUP", Sofia Bulgaria

Business Insurance Application Consulting GmbH, Vienna Austria 100.00

Businesspark Brunn Entwicklungs GmbH, Vienna Austria 100.00

CAL ICAL “Globus”, Kiev Ukraine

CAME Holding GmbH, Vienna Austria

CAPITOL, a.s., Bratislava Slovakia

CENTER Hotelbetriebs GmbH, Vienna Austria

Central Point Insurance IT-Solutions GmbH, Vienna Austria

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group, Prague Czech Republic 100.00

COMPENSA Holding GmbH, Wiesbaden Germany

Compensa Life Vienna Insurance Group SE, Tallinn Estonia

“Compensa Towarzystwo Ubezpieczen Na Zycie Spolka Akcyjna Vienna Insurance Group, Warsaw” Poland 100.00

Company hame

Registered office

Consolidated companies

“Compensa Towarzystwo Ubezpieczen Spolka Akcyjna Vienna Insurance Group, Warsaw” Poland
DBR-Liegenschaften GmbH & Co KG, Stuttgart Germany
DBR-Liegenschaften Verwaltungs GmbH, Stuttgart Germany
Deutschmeisterplatz 2 Objektverwaltung GmbH, Vienna Austria
Donau Brokerline Versicherungs- Service GmbH, Vienna Austria
DONAU Versicherung AG Vienna Insurance Group, Vienna Austria
DVIB GmbH, Vienna Austria
ELVP Beteiligungen GmbH, Vienna Austria
Erste osiguranje Vienna Insurance Group d.d., Zagreb Croatia
ERSTE Vienna Insurance Group Biztosito Zrt., Budapest Hungary
Gemeinnutzige Industrie-Wohnungsaktiengesellschaft, Leonding Austria
Gemeinnutzige MUurz-Ybbs Siedlungsanlagen-GmbH, Kapfenberg Austria
Gesundheitspark Wien-Oberlaa Gesellschaft m.b.H., Vienna Austria
GPIH B.V., Amsterdam Netherlands
HELIOS Vienna Insurance Group d.d., Zagreb Croatia
Interalbanian Sh.a., Tirana Albania
International Insurance Company IRAO Ltd., Tiflis Georgia
InterRisk Lebensversicherungs-AG Vienna Insurance Group, Wiesbaden Germany
InterRisk Towarzystwo Ubezpieczen Spolka Akcyjna Vienna Insurance Group, Warsaw Poland
InterRisk Versicherungs-AG Vienna Insurance Group, Wiesbaden Germany
INTERSIG Vienna Insurance Group Sh.A., Tirana Albania
Bosnia and

Jahorina osiguranje Vienna Insurance Group Joint Stock Company, Pale

Herzegovina

Joint Stock Insurance Company WINNER-Vienna Insurance Group, Skopje Macedonia
Joint Stock Company Insurance Company GPI Holding, Tiflis Georgia
KALVIN TOWER Immobilienentwicklungs- und Investitionsgesellschaft m.b.H., Budapest Hungary

KAPITOL pojistovaci a finan¢ni poradenstvi, a.s., Brno

Czech Republic

Komunalna poistovna, a.s. Vienna Insurance Group, Bratislava

Slovakia

KOOPERATIVA poistovna, a.s. Vienna Insurance Group, Bratislava

Slovakia

Kooperativa pojistovna, a.s., Vienna Insurance Group, Prague

Czech Republic




Registered office Ownership

interest (%)

ompanies

Insurance Group dionicko drustvo za osiguranje, Rijeka Croatia

Stadtische Nekretnine d.o.o., Zagreb Croatia

bH, Vienna Austria

leistung Gesellschaft m.b.H., Vienna Austria

MH enanlage GmbH, Vienna Austria 100.00

NE )berdsterreich Gemeinnutzige Wohnungs- und SiedlungsgesmbH, Linz Austria

Neu berdsterreich Holding GmbH, Vienna Austria

OMNIASIG VIENNA INSURANCE GROUP S.A., Bucharest Romania

Passat Real Sp. z 0.0., Warsaw Poland

PFG Holding GmbH, Vienna Austria 89.23

PFG Liegenschaftsbewirtschaftungs GmbH & Co KG, Vienna Austria 92.88

Poistovna Slovenskej sporitel’ne, a.s., Vienna Insurance Group, Bratislava Slovakia

Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group, Pardubice Czech Republic

Private joint-stock company Insurance Company “Ukrainian Insurance Group”, Kiev Ukraine

Private Joint-Stock Company “JUPITEL LIFE INSURANCE VIENNA INSURANCE GROUP”, Kiev Ukraine

PRIVATE JOINT-STOCK COMPANY “UKRAINIAN INSURANCE COMPANY KNIAZHA VIENNA

INSURANCE GROUP”, Kiev Ukraine 99.99
PROGRESS Beteiligungsges. m.b.H., Vienna Austria 60.00
Projektbau GesmbH, Vienna Austria 100.00
Projektbau Holding GmbH, Vienna Austria 90.00
Ray Sigorta A.S., Istanbul Turkey 94.26
BCR Asigurari de Viata Vienna Insurance Group S.A., Bucharest Romania 92.36
SECURIA majetkovospravna a podielova s.r.o., Bratislava Slovakia 100.00
Senioren Residenz Fultererpark Errichtungs- und Verwaltungs GmbH,Innsbruck Austria 100.00
Senioren Residenz Veldidenapark Errichtungs- und Verwaltungs GmbH, Innsbruck Austria 66.70
SIGMA VIENNA INSURANCE GROUP Sh.A., Tirana Albania 87.01
Sparkassen Versicherung AG Vienna Insurance Group, Vienna Austria 95.00
SVZ GmbH, Vienna Austria 100.00
SVZI GmbH, Vienna Austria 100.00
TBI BULGARIA EAD, Sofia Bulgaria 100.00

Company hame

Registered office

Ownership
interest (%)

Consolidated companies

TBIH Financial Services Group N.V., Amsterdam

Netherlands

UNION Vienna Insurance Group Biztositd Zrt., Budapest

Hungary

V.I.G.ND, a.s., Prague

Czech Republic

Vienna-Life Lebensversicherung AG Vienna Insurance Group, Bendern

Liechtenstein

VIG FUND uzavreny investi¢ni fond a.s., Prague

Czech Republic

VIG RE zajistovna, a.s., Prague

Czech Republic

VIG REAL ESTATE DOO, Belgrade Serbia
VIG Real Estate GmbH, Vienna Austria
VIG-CZ Real Estate GmbH, Vienna Austria

VLTAVA majetkovospravnia podilova spol. s.r.o., Prague

Czech Republic

WGPV Holding GmbH, Vienna Austria
WIENER STADTISCHE Beteiligungs GmbH, Vienna Austria
WIENER STADTISCHE Finanzierungsdienstleistungs GmbH, Vienna Austria
WIENER STADTISCHE VERSICHERUNG AG Vienna Insurance Group, Vienna Austria
Wiener Verein Bestattungs- und Versicherungsservice Gesellschaft m.b.H., Vienna Austria
WSV Immoholding GmbH, Vienna Austria

Companies consolidated using the equity method

AIS Servis, s.r.o., Brno

Czech Republic

Benefita, a.s., Prague

Czech Republic

Ceska Kooperativa London Ltd., London

United Kingdom

CPP Servis, s.r.o., Prague

Czech Republic

CROWN-WSF spol. s.r.o., Prague

Czech Republic

Erste gemeinnutzige Wohnungsgesellschaft Heimstatte Gesellschaft m.b.H., Vienna

Austria

Gewista-Werbegesellschaft m.b.H., Vienna

Austria

Global Expert, s.r.o., Pardubice

Czech Republic

HOTELY SRNI, a.s., Prague

Czech Republic

Kamen Ostromér, s.r.o., Ostromer

Czech Republic

KIP, a.s., Prague

Czech Republic

Medial Beteiligungs-Gesellschaft m.b.H., Vienna

Austria




Company hame Registered office Ownership

interest (%)

Companies consolidated using the equity method

Mélnicka zdravotni, a.s., Prague Czech Republic

Neuland gemeinnutzige Wohnbau-Gesellschaft m.b.H., Vienna Austria

S IMMO AG, Vienna Austria

Sanatorium Astoria, a.s., Karlovy Vary Czech Republic

SOZIALBAU gemeinnltzige Wohnungsaktiengesellschaft, Vienna Austria 5012

SURPMO, a.s., Prague Czech Republic

TECH GATE VIENNA Wissenschafts- und Technologiepark GmbH, Vienna Austria

UNIGEQ, a.s., Ostrava-Hrabova Czech Republic

Urbanbau Gemeinnutzige Bau-, Wohnungs- und Stadterneuerungsgesellschaft m.b.H., Vienna Austria 50.12

Non-consolidated companies

Akcionarsko drustvo za zivotno osiguranje Wiener Stadtische Podgorica, Podgorica Montenegro 100.00
AREALIS Liegenschaftsmanagement GmbH, Vienna Austria 50.00
BB C - Building C, s.r.o., Prague Czech Republic 100.00
Beteiligungs- und Immobilien GmbH, Linz Austria 25.00
Beteiligungs- und Wohnungsanlagen GmbH, Linz Austria 25.00
Health Insurance Company BULSTRAD HEALTH AD, Sofia Bulgaria 97.00
CAPITOL Spolka z 0.0., Warsaw Poland 100.00
DIRECT-LINE Direktvertriebs-GmbH, Vienna Austria 100.00
EBS Wohnungsgesellschaft mbH Linz, Linz Austria

EXPERTA Schadenregulierungs- Gesellschaft m.b.H., Vienna Austria
GEO Hospitals LLC, Tiflis Georgia
HORIZONT Personal-, Team- und Organisationsentwicklung GmbH, Vienna Austria
Joint Stock Insurance Company WINNER LIFE - Vienna Insurance Group Skopje, Skopje Macedonia
Osterreichisches Verkehrsbiro Aktiengesellschaft, Vienna Austria
Pension Insurance Company Doverie AD, Sofia Bulgaria
Palais Hansen Immobilienentwicklung GmbH, Vienna Austria
PFG Liegenschaftsbewirtschaftungs GmbH, Vienna Austria
Renaissance Hotel Realbesitz GmbH, Vienna Austria

RISK CONSULT Sicherheits- und Risiko- Managementberatung Gesellschaft m.b.H., Vienna Austria

Company hame Registered office Ownership
‘ interest (%)
Non-consolidated companies
Schulring 21 BUrohaus Errichtungs- und Vermietungs GmbH Austria 100.00
Schulring 21 Biirohaus Errichtungs- und Vermietungs GmbH & Co KG Austria 100.00
Senioren Residenz gemeinnitzige Betriebsgesellschaft mbH, Vienna Austria 100.00
“POLISA-ZYCIE” Towarzystwo Ubezpieczen Spolka akcyjna Vienna Insurance Group, Warsaw Poland 96.49
Untere Donauldnde 40 GmbH Austria 100.00
Unte‘re Donauldnde 40 GmbH & Co KG Austria 100.00
VBV - Betriebliche Altersvorsorge AG, Vienna Austria 23.56
\Joinf stock belarusian-austrian insurance company “Kupala”, Minsk Belarus 98.26
Vienﬁa Insurance Group Polska Spolka z ograniczona odpowiedzialnoscia, Warsaw Poland 100.00
Vienr“na International Underwriters GmbH, Vienna Austria 100.00
WILA GmbH, Vienna Austria 100.00
WNH Liegenschaftsbesitz GmbH, Vienna Austria 100.00
WAG‘Wohnungsanlagen Gesellschaft m.b.H., Linz Austria 100.00
WSV‘Vermégensverwaltung GmbH, Vienna Austria 100.00




REPORT OF THE
SUPERVISORY BOARD OF
CESKA PODNIKATELSKA
POJISTOVNA, A.S., VIENNA
INSURANCE GROUP ON
THE RESULTS FOR THE
YEAR 2012

INCLUDING A REPORT ON
CONCLUDING CONTRACTS
PURSUANT TO SECTION
196A OF THE COMMERCIAL
CODE

In 2012, the Supervisory Board of Ceska
podnikatelska pojistovna, a.s., Vienna Insurance
Group (“the Company”) carefully monitored the
work of the Board of Directors and the Company's
business. The Supervisory Board carried out its
activities in accordance with the relevant provisions
of the Commercial Code and exercised its duties
both as a whole and through its members acting
individually.

The Supervisory Board was presented with

and reviewed the annual financial statements,
comprising the complete set of financial
statements, for the year ended 31 December 2012.
The review was based on the documents presented
to the Supervisory Board, information obtained
while carrying out its activities, decisions adopted in
2012 by the sole shareholder exercising the powers
of the General Meeting of shareholders, and the
Auditor’s report on the financial statements for the
period between 1January 2012 and 31 December
2012. The documents presented to the Supervisory
Board and the controlling activities carried out
clearly imply that the Company’'s accounting
records were maintained faithfully in 2012, and that
the 2012 financial statements have been prepared
in accordance with all relevant legal regulations and
accounting policies, and that the Company carried
out its business in compliance with the relevant
legal regulations and the Company's Articles of
Association.

All of the above has led the Supervisory Board
to unanimously approve the annual financial
statements as presented to it by the Board

of Directors, and to agree with the profit
distribution as proposed by the Board of
Directors.

Furthermore, in line with Article 18 (3) (m) of
the Company’s Articles of Association, the
Supervisory Board hereby notifies the sole
shareholder whose competences include
approving the conclusion of contracts pursuant
to Section 196a of the Commercial Code that

in 2012 the Supervisory Board did not discuss
any contracts pursuant to Section 196a of the
Commercial Code.

Prague, on 8 March 2013

artin Divis, MBA
pervisory Board

Chairma




Foto: Ladislav Cesnek
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Brno

LIST OF REGIONAL DIRECTORATES
AND BRANCH OFFICES
AS AT TJANUARY 2013

Regional directorate:
Brno, Benesova 14/16, 602 00 Brno, Tel.: 542 120 800

Branch offices:

Breclav, U Stadionu 2144, 690 02 Breclayv, Tel.: 519 322 854

Znojmo, Prazska 2F, 669 02 Znojmo, Tel.: 515 331011

Hodonin, Narodni tfida 55¢/3966, 695 01 Hodonin, Tel.: 518 342 444

Trebi¢, Smila Osovského 25/35, 674 01 Trebic, Tel.: 568 843 448

Brno-venkov, Pekarska 58, 602 00 Brno, Tel.: 542 215140

Brno I, Kapucinské namésti 14, 602 00 Brno, Tel.: 542 212 232

Brno-meésto, Palackého trida 879/84, 612 00 Brno, Tel.: 541217 647

Boskovice, RUzové ndmésti 3+4, 680 01 Boskovice, Tel.: 516 452 137

Zd'ar nad Sazavou, Nadrazni 430/16, 591 01 Zd'ar nad Sazavou, Tel.: 566 629 899
Zlin, Kvitkova 476, 760 01 Zlin, Tel: 577 220 954

Uherské Hradisté, Na Splavku 1182, 686 01 Uherskeé Hradisté, Tel.: 572 540 602

Kromeériz, Stolickova 44, 767 01 Kromeériz, Tel.: 573 330 518

Head office

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
Pobrezni 665/23,186 00 Praha 8 client infoline 841444 555

Ceské Budéjovice

Regional directorate:
Primyslova 1656, 370 01 Ceské Budéjovice, Tel.: 386 360 268

Branch offices:

Ceské Budéjovice, Primyslova 1656, tel.: 386 360 268

Point of sale of the branch office Ceské Budéjovice, Tovarni 197, 381 01 Cesky Krumlov, Tel.: 380 713 700
Strakonice, Komenského 105, 386 01 Strakonice, Tel.: 383 322 935

Point of sale of the branch office Strakonice, Velké ndmésti 6, 383 01 Prachatice, Tel.: 386 311138
Pisek, Frani Sramka 167,397 01, Tel.: 382 215 351

Pelhfimov, Arch. Jandka 2256, 393 01 Pelhfimoyv, Tel.: 565 322 449

Tabor, Flgnerova 822,390 02 Tabor, Tel.: 381257 555

Jindrichdv Hradec, Masarykovo nam. 108, 377 01 Jindrichdv Hradec, Tel.: 384 361080

Havlickdv Brod, Dolni 1, 580 01 Havli¢klv Brod, Tel.: 569 420 408

Jihlava, Zizkova 13, 586 01 Jihlava, Tel.: 567 300 255

Point of sale of the branch office Strakonice, Jifiho z Podébrad 772, 386 01 Strakonice




Hradec Kralové

Regional directorate:
Skroupova 441/9, 500 02 Hradec Kralové, Tel.: 495 704 400

Branch offices:

Hradec Kralové, Skroupova 441/9, 500 02 Hradec Kralové, Tel.: 495 704 401

Point of sale of the branch office Hradec Kraloveé, Simkova 1223/2, 500 03 Hradec Kralové,
Tel.: 4955170100

Liberec, Kostelni 4/2 - entry from namésti Dr. E. Benese, 460 01 Liberec 1, Tel: 485 106 534
Liberec, Jeronymova 576/39, 460 07 Liberec, Tel.: 485 104 411

Trutnov, Palackého 388, 541 01 Trutnov, Tel.: 499 813 359

Jablonec nad Nisou, Komenského 33, 466 01 Jablonec nad Nisou, Tel.: 483 319 881
Nachod, Kramska 29, 547 01 Nachod, Tel.: 491433168

Turnov, 28. Fijna 17, 511 01 Turnov, Tel.: 481322 854

Ji¢in, Celakovského 86, 506 01 Ji¢in, Tel.: 493 520 710

Rychnov nad Knéznou, Staré Namésti 59, 516 01 Rychnov nad Knéznou, Tel.: 494 661095
Pardubice, tfida Miru 302, 530 02 Pardubice, Tel.: 466 610 167

Chrudim, Palackého 55, 537 01 Chrudim, Tel.: 469 622 831

Usti nad Orlici, Mirové ndm. 1389, 562 01 Usti nad Orlici, Tel.: 465 526 290

Svitavy, nam. Miru 95, 568 02 Svitavy, Tel.: 461530 317

Usti nad Labem, Dlouha 3458/2A - Paldc Jordan, 400 01 Usti nad Labem, Tel.: 475 220 001
Ceska Lipa, BarviFska 737, 470 01 Ceska Lipa, Tel: 487 853 984

Dé&cin, Tyrsova 1434/4, 405 02 D&cin, Tel.: 412 520 108

Point of sale of the branch office Pardubice, Smilova 429, 530 02 Pardubice, Tel.: 466 068 305

Ostrava

Regional directorate:
Cerna louka 78 - Villa Tereza, 702 00 Ostrava, Tel.: 596 123 476

Branch offices:

Opava, Ostrozna 38, 746 01 Opava, Tel.: 553 624 989
Trinec, nam. Miru 551, 739 61 Trinec, Tel.: 558 335 700

Frydek-Mistek, Stara cesta 2325, 738 02 Frydek-Mistek, Tel.: 558 436 796

Karvina, Masarykovo ndmesti 26/14, 733 01 Karvina, Tel.: 596 320 224

Novy Jicin, Tyrsova 15, 741 01 Novy Jicin, Tel.: 556 706 765

Point of sale of the branch office Novy Jicin, Kostelni 478, 744 01 Frenstat pod Radhostem,

Tel.: 556 801365

Point of sale of the branch office Novy Jicin, Nameésti 71, 757 01 Valasskeé Mezirici, Tel.: 571610 581
Bruntal, Zdmecké ndm. 2/8, 792 01 Bruntal, Tel.: 554 211 831

Ostrava, Cerna louka 78 - Villa Tereza, 702 00 Ostrava, Tel.: 596 123 476

Point of sale of the branch office Ostrava, 17. listopadu 677, 708 00 Ostrava-Poruba, Tel.: 596 911421
Olomougc, Litovelska 17, 779 00 Olomouc, Tel.: 585 700 939

Sumperk, M. R. Stefanika 3198/15, 787 01 Sumperk, Tel.: 583 224 827

Prerov, Kramarova 25, 750 02 Prerov

Prostéjov, Hradebni 4603/15, 796 01 Prostéjov, Tel.: 582 337 735

Jesenik, Postovni 884/1, 790 01 Jesenik, Tel.: 584 409 059

Vsetin, Na Prikopé 814/15, 755 01 Vsetin, Tel.: 571 410 004

Point of sale of the branch office Trinec, Smetanova 9, 737 01 Cesky Té&&in, Tel.: 558 711225

Point of sale of the branch office Ostrava, Pode zdi 31/878, 748 01 Hlucin

Point of sale of the branch office Ostrava, Dr. Martinka 1590, 700 30 Ostrava-HrabUlvka, Tel.: 596 111 515



Plzen

Regional directorate:
Lochotinska 18, 301 00 Plzen, Tel.: 377 831107

Branch offices:

Karlovy Vary, Majakovského 29, 360 O5 Karlovy Vary, Tel.: 353 563 910

Point of sale of the branch office Karlovy Vary, Jaltska 1107, 360 01 Karlovy Vary, Tel.: 353 222 562
Klatovy, Prazska 120, 339 01 Klatovy, Tel.: 376 321122

Maridnské Lazné, Krizikova 707, 353 01 Marianské Lazné, Tel.: 354 626 227

Sokolov, Marie Majerove 1815, 356 01 Sokolov, Tel.: 352 605 751

Point of sale of the branch office Sokolov, Staroméstskd 538, 357 35 Chodov, Tel.: 352 676 664
Plzen-mésto, Slovanska alej 28, 326 00 Plzen, Tel.: 377 970 789

Point of sale of the branch office Plzen-mésto, Lochotinska 18, 301 00 Plzen, Tel.: 377 831107
Point of sale of the branch office Plzen-mésto, Skupova 24 - OC LUNA NORD, 323 00 Plzen-mésto,
Tel.: 377540 509

Point of sale of the branch office Plzen-mésto, Prazska 89/10, 30100 Plzen, Tel.: 377 320 283
Cheb, 26. dubna 583, 350 02 Cheb, Tel.: 354 544 944

Domatzlice, Vodni 31, 344 01 Domazlice, Tel.: 379 768 435

Teplice, 28. fijna 780/10, 415 01 Teplice, Tel.: 417 531 007

Tachov, Bozeny Némcoveé 98, 347 01 Tachov, Tel.: 374 720 311

Most, Moskevskad 3336, 434 01 Most, Tel.: 476 744 980

Litvinov, DS Chemopetrol RPA, 436 70 Litvinov-Zaluzi, Tel.: 476 162 800

Litomeérice, Velkda Dominikanska 129/10, 412 O1 Litomérice, Tel.: 416 733 343

Chomutov, Revoluéni 30, 430 01 Chomutoyv, Tel.: 474 623 494

Plzen-mésto, Slovanska 405/70, 326 00 Plzen, Tel.: 377 430 253

Point of sale of the branch office Domazlice, Domazlicka 55, 346 01 Horsovsky Tyn, Tel.: 379 789 310

Praha

Regional directorate:
Budéjovicka 5,140 21 Praha 4, Tel.: 2671 022 438

Branch offices:

Praha 5, Jindricha Plachty 25, 150 00 Praha 5, Tel.: 257 319 003

Praha 9, Jandova 3/10, 190 00 Praha 9, Tel.: 233 901237

Praha 2, Korunni1300/65, 120 00 Praha 2, Tel.: 221501 310

Praha 4, Budeéjovicka 3a, 140 21 Praha 4, Tel.: 261 022 559

Praha 8, Pobrezni 665/23, 186 00 Praha 8, Tel.: 956 451050

Mlada Boleslav, U Kasaren 1377, 293 01 Mlada Boleslayv, Tel.: 326 736 168
Kolin, Legerova 182, 280 02 Kolin, Tel.: 321716 931

Pribram, Dlouha 95, 261 01 Pribram, Tel.: 318 627 195

Nymburk, Palackeho trida 449/64, 288 02 Nymburk, Tel.: 325 531908
Kladno, Tyrsova 1396, 272 01 Kladno, Tel.: 312 240 214

Beroun, Politickych véznit 153/21, 266 01 Beroun, Tel.: 311626 736
Rakovnik, Vysoka 100, 269 01 Rakovnik, Tel.: 313 502 590
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